0 C e l ot Practice Management Software USER GUIDE

Practice Management Software

ocelot

Practice Management Software

User Guide

Version Release:
19 August 2015

Last Updated:
August 2015

Any further issues & queries -- please contact your local Opticare Account Manager on 1800 251 852
or log a support ticket via our online help desk - www.opticare.com.au/support



http://www.opticare.com.au/support

0 C e l ot Practice Management Software USER GUIDE

Practice Management Software

The Ocelot Practice Management Software is officially developed
and distributed by Opticare Pty Ltd.

This software platform was first released in 2004.

OPTICARE

Opticare Pty Ltd

Postal Address: Locked Bag 132, Silverwater NSW 1811
Physical Address: 118 Adderley Street, Auburn NSW 2144
Phone: 1800 251 852 (Toll-Free)

Fax: 1800 789 110 (Toll-Free)

Website: http://www.opticare.com.au

For further queries or issues relating to the Ocelot platform,
please visit our Opticare Support Help Desk and submit a ticket if required:

http://www.opticare.com.au/support

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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By tracking and controlling every aspect of your business operations, including your customer service area, exam

room, stock control, marketing and, of course, your GST and accounting, Ocelot will help you to increase efficiency,

improve communication, increase sales and reduce costs.

If you have any comments regarding the new version of Ocelot, we would love to hear from you. Please send us an

e-mail with suggestions, improvements or ideas for future releases. We would appreciate any feedback you have

about the platform and are always working on improving Ocelot for our users.

What’s New

The latest version of the Ocelot software has been redesigned with the end user in mind. The interface has been
redesigned with a more simplified look and feel with updated icons, along with the following updates:

<

Patients

=  Automatic Fill quote in RX Pad.
A time-saver function.

= New Image/Documents
attachment function for
Patients

= New Eye Diagrams and
Illustrations in Consultation

=  New Email Order function for
Contact Lens jobs

= New Optional Approval System
for consultation
eg. Junior staff actions require
approval from senior staff
before consultation can be
saved

®
®m©

Marketing

= New Marketing function with
unlimited filter options

w )

Appointments

= 7 additional Appointment
Types

= 15 minute Time Scale Option
for Appointment Book

I

Reports

New Job Due Report for both
RX and Contact Lens jobs

New Practice Management
Functions: Manage Purchase
Orders, Purchase Invoices,
Petty Cash, Expenses

Setup

Added 20 new recalls to suit
marketing needs

Import/Update Invoice items
using Eyetalk Digital

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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System Requirements

AR

Computer Specifications:

Operating System Windows 2000/ XP/7/8/ 10
NOTE: Ocelot cannot run on a Mac natively, but the
software can still be accessed via any modern ‘Virtual
Machine’ that supports Windows XP/7. E.g. VMware
Fusion, Virtual Box, Parallels Desktop, Boot Camp.
Memory 512MB of RAM or greater
CPU/Processor Intel” Core i3 Processor or greater
Graphics Card/Video 512MB NVIDIA GeForce 9600 series or higher
Screen Resolution Minimum of 1366 x 768 pixels
Colours 32-bit
Hard Drive Space 500Mb of free Space or Greater
Internet A fixed broadband connection is recommended

Tablet Specifications:

Ocelot is currently compatible with Windows Tablets running one of the
following operating systems:

e Windows 7
e Windows 8
e Windows 10

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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The Ocelot Practice Management System is a Microsoft Access’
runtime installation designed for use on Windows © systems.

Software Installation

The system will run on Windows Vista® as a client version or stand-alone version,
not a server version.

Windows XP® and Windows 7® are the preferred and supported platform.

The system will run as a standalone runtime version without Microsoft Office® and/or Access® installed.

1. The installation file can be downloaded from the Opticare website at: http://www.opticare.com.au/software

2. The file should be saved to your local Downloads directory.
Please click on OcelotSetup.exe icon to initiate the installation process.

"l * Computer » Local Disk (C)) » download -

Organize » Open Mew folder

¥ Favorites Mame Date modified Type
=

B Desktop |i5 OcelotSetup 7/05/20155:12 PM  Application
4. Downloads

5] Recent Places
1 Libraries

18 Computer
&, Local Disk (C3)

3. Follow the on-screen prompts for a typical installation. Screenshots of the process are on the next few pages.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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1.

%) User Account Contral

s

.

@

Do you want to allow the following program from an
unknown publisher to make changes to this computer?

Proegram name:  OcelotSetup.exe

Publisher: Unknown
File origin: Hard drive on this computer
(%) Show details [ N |

Change when these notifications appear

-
ﬁ Setup - Ocelot

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

Licence -

This software, meaning the Ocelot Practice Management System
remains the property of Opticare Pty Ltd. [t may not be copied, re
engineered or used for any other purpose.  You are granted a single
licence for one computer for private or commercial use only, subject
to the current terms and conditions as agreed to with Opticare.

The terms and conditions, including payments, are subject to
change. i

(@) [ accept the agreement

(71 I do not accept the agreement

< Back ][ Mext = ][ Cancel

ﬁ! Setup - Ocelot

Select Additional Tasks
‘Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling Ocelot, then
dick Next.

Additional icons:
[7] Create a desktop icon

< Back ][ Next > l[ Cancel

2.

6.

i5 Setup - Ocelot

o e |

Welcome to the Ocelot Setup
Wizard
This will install Ocelot on your computer.

Itis recommended that you close &ll other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

ﬁl Setup - Ocelot

Password
This installation is password protected.

Please provide the password, then dick Next to continue. Passwords are
case-sensitive.

Password:

< Back ][ Next > ][ Cancel

7
ﬁl Setup - Ocelot

Installing
Please wait while Setup installs Ocelot on your computer.

Extracting files...
C:\Ocelot\RTVACCESSRT.CAB

Cancel

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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7. An access Runtime Setup installation will start 8.
automatically if it isn’t currently installed on your T T T T )
compute r. Microsoft Office Access 2003 Runtime l'.'!n
Summary ﬁﬁ
Click the Install button to continue. SElLese ey s Begk Feiolirg s vl s e i Pk ol
- Install the following Microsoft Office 2003 applications
(=3 Access Runtime {Run from My Computer)
I
= T :98 MB
Space Available on §:31GB
< Back “ Install I [ Cancel

9. 10.
iﬁ! Microsoft Office Access 2003 Runtime Selug — L = ﬂ

-
ﬁ Microsoft Office Access 2003 Runtime Setug —— ltil_léj
Microsoft Office Access 2003 Runtime D"
Microsoft Office Access 2003 Runtime Dq .
Ie 6o
ﬁ 33 Setup Completed

Now Installing Access Runtime

Microsoft Office Access 2003 Runtime Setup has completed successfully.
Installation Progress:

There may be additional compenents or security updates available online. Check the box
below to visit the Office site in your browser after Setup is finished.

Current Action:
[ Chedk the Web for updates and additional downloads

Copying new files

i Copying file: CANYOM.ELM

Cancel I

11.
@ Setup - Ocelot L = —y "'r

Completing the Ocelot Setup
Wizard

Setup has finished installing Ocelot on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Starting up the Program

1. Double click the Ocelot icon from the Desktop

2. Depending on your system and security settings, the following message may appear at start-up.
Click the No button.

Security Warning: Unsafe expressions are not blocked.

Do you want te bleck unsafe expressions?

3. A warning message will appear asking if you would like to open the file or not. Click the Yes button.

Security Warning: Unsafe expressions are not blocked.

To block unsafe expressions, Microsoft Jet 4.0 Service Pack 8 or later must be
installed. To get the latest version of Jet 4.0, go to
http://windowsupdate.microsoft.com.

'C:\Ocelot\Ocelot.MDE' may not be safe to open if it contains expressions that
were intended to harm your computer. Do you want to open this file?

Opening "C:\0celot\Ocelot. MDE™

This file may not be safe if it contains code that was intended to harm your
computer.
Do you want to open this file or cancel the operation?

Cancel

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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5. The startup screen will appear. Click on Start Ocelot to commence using the software.

OPTICARE

Opticare Pty Ltd
118 Adderley St Auburn NSW 2144
PH: 029748 8777 FAX: 029743 3666

Run 61 times. Wersion 13 Jul 2015

6. The first screen that appears after starting the system is the main Practice Management Screen. From here, you
can navigate to all areas of the system by clicking the appropriate buttons.

ocelof

Practice Management Software

TRIAL VERSION! 19 DAYS LEFT.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

12
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Before beginning to use the system, some basic set up is required.
This includes: setting up invoice items, cash sales, practice details, password and a few other items

The SETUP screen is accessible from the main screen by clicking
either the Setup link or icon.

"Ocelot Version: 13 Jul 2015
Patients Cash Sale Reports Marketing Appointment Exit

oclo’r

Practice Management Software

TRIAL VERSIONI 19 DAYS LEFT.

2 ol ] e (3 |G B

1. Click the Setup button (icon or text) to open the Setup form. Alogin screen will show up.
2. Please use GEORGE as the password. The procedures for this are detailed in the next few pages:

Password Setup

A security password can be set to protect the Reports and the Setup screens. In Setup, click on the Security icon. You

can set the default login expires time and enable/disable password protection in Ocelot if required.

- B0 ¥

System

¥ Setup

Purchase Invoices Practice Details

® [0

itioners  Petty Cash Security

Sales Invoice Iltems 3rd Party Billers

/

]
=

3

B~

Cash Sale ltems Referring Pra

= oW 5 ¥

eye ralk
EyeTalk

i

Expenses

Suppliers Purchase Orders

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 13

on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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New Password

1. Click the Set New Password button in Security screen to setup a new password

# Setup E3

¥ Security 2

SECURITY y

Sales Invoi System

Cptions:
|"| Enable Password Protection.
Login Expires after:

Set New Password El
Cash Sal
eye talk ClaC) [ F [ 3
EyeTalk Suppliers Purchase Orders Expenses

Close Form

2. The default password is GEORGE. You can enter a new password together with a password hint,
which will help you to remember the password during the login screen.

Ocelot -5et Password

SET PASSWORD

Mew Password:

Password Hint:

NOTE: There is no way to recover a forgotten password, as we use a strong one-way encoding to store the password.
A password reset service is available through Opticare.

Login with your Password

Ocelot - Login

Please enter your password:

Show Password Hint

1. Inthe login screen, enter your password

2. Click the green login button

If you forgot your password, click the Show Password Hint text. Your preset password hint will show up.

HINT/TIP: Having troubles remembering your password?
A Please contact Opticare to organise a password reset.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

14
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Setting Up your Practice Details

1. From the Settings screen, click on the Practice Details button

T Setup = |
y 7
| - i’ﬁ@‘
Sulm-
Sales Invoice Iltems 3rd Party Billers Purchase Invoices | Practice Details System

g

7y % @a

[ ] (]
M-
Cash Sale ltems Referring Practitioners Petty Cash Security
- -
B me & ¥
eye talk om o [ F "]
EyeTalk Suppliers Purchase Orders Expenses

[Close Form]

2. Enter your practice and any additional payment details and if necessary, edit discount details.

The GST Rate is the default rate to calculate GST amount when you change Sell Price for Invoice Items.

#* Practice Details
PRACTICE DETAILS
S Tocalot Trial Vars Payment Types Discounts |
Name: Qcelot Trial Version PaymentMethod = !—I DiscountRate
Lot I 5%
Street: 1118 Adderley St DR = 10%
Suburb: Auburn | | Credd Card 153
o i 25%
State: PCode: 2144 | |Hcars -
Country: Aystralia ] | | MEDICARE
—l | | REDEEM PONTS A 0%
Phone: |02 5748 8777 Emnr_I;_ = 7 o
ayment Types zbave. discount rates.
Fax: |02 9748 8666 This data wil be recalled in the Ingut rates.
- : Biling Detais module. Payment
Web: woww.opticare.com.au Types m;:z .L‘L"‘:Rd&ﬁ:d EteeTree 10 Co%
Emad: linfo@opticare.com.au refunds
party payers.
ABN: |78 841 263 426
Provider No: 03050124 —
[Close Form|

3. Tab off each field to save the data when changed.

If you set your Country to New Zealand, the ABN field will be replaced
with GST Regn No and will reflect on all print outs.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 15
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Set Up of System Configuration

1. From the Settings screen, click on the System button.
EED o)
& = 0 |
Sulm-
Sales Invoice ltems 3rd Party Billers Purchase Invoices Practice Details System
SYL "
® @
Cash Sale Items  Referring Practitioners Petty Cash Security
.
e =
eve talk o P |
EyeTalk Suppliers Purchase Orders Expenses
Close Form
System Configuration consists of several tabs:
‘ Health Funds | Consultation | Suppliers | Expense | Petty Cash | Recalls | About
| Staff | optilink | AppointmentBook | Email | sms | T | Rewards | Lab Suppliers | StockControl | Misc1 | Misc2
1. STAFF 2. HEALTH FUNDS
# System Condsguration (] w =
System Configuration tem Configuration
onsulnton | Suppliess
MMT';:M_IJW;JEMLtyLLwa_l'_Lﬁ:mwlLtg;:s_l_lmm I -Ln Tz
SIMID Erter Staf detads Debow, TS 03 will D6 uSed 1o Mocats Optomenst and
| Enable Superasce Mode
Frst Mare [ Lasi Hame [ Userrame | Mote: Password is only used when
eha Supsasar Mode is enabled.

14
]

© paVemion

Staff/Users which will be selected in your forms. You can
amend their User Group/Access Levels from this tab.

[ovecragen | [ crsarom |

Displays a complete list of available Health Funds.

e To add a new Health Fund, scroll down to the
end of the list.

o Type the Health Fund name into the blank row
and press Enter.

e Then click Save Changes.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

16

on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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3. OPTILINK

4. APPOINTMENT BOOK

T

' Syten Conhiguation

Used to specify the Optilink Desktop folder location
and/or Optilink Online login details

5. CONSULTATION

# Syvtem Comfigraration (=3
s | ogaiink | appoiomeet Book | Eman | sus o | B
 Hiealth Funds Comultation |
Symptors -
¥ | 7]
[E=3 |
O
.
o8 Yesaios | save coanges | | ciose Fom |

Displays default values for Consultation data

$ tymtem Configurston TH
System Configuration ystem Configuration
| swm | Opslisk | pppoiesmentBook | Email | SuS | Tempiste | Rewards | LobSuppliers | Sick Consol | Wit | mise2 | san | Oputiok | Appoinmenttlock | Emad | sws | Template | Mewards | Lab Suppliess | SwckComot | Misct | Mz |
Opaane Dwikop Optera. Dk “Work Dy Tirne Scale. IApponteant Typa
T, sccomnt HOUSE Wiy | | SN Pt o ol
Fesmst |GEORGE ’ i  [Fotow - DAL 8 Appoimmen § we = 1l
0 Sunciy 0min 3 [Cortad Lens Cansulan: 0 Apporament 10 we =]
0 min A [Cortsa Lans Marcare 11 Appoimment 11 = =
& Vinual fieid- Gonis.
I ST e & 12 Appoinament 17 e =]
W [ sansoomn @ sersoma e oo B e et —
L J Stat Time: SO0AM[Z] . payiiem 7 msban 8¢ hppcaament 14 we =]
Finish Time: [T00PMIZ] & weakiien
= b ! mr“ pee savu Chaagen | | Cose foem |

Settings for the Appointment Book — including Work
Days/Times and Appointment Types

EMAL ADCRESS: Sysopcans net au

SMIP- [mad opticare.net au PORT. | 25

R ye—

e Tt et

DB Version

Specify your email settings to send email notifications to
customers via Ocelot

8. SUPPLIERS

7. SMS
(# System Configueation =
| Sl | Opilink | AppeintmentBoak | Emedl | SMS | Tomplste | Rewards | Lab Supptiers | StockComvod | Wiset | iz |
¥ Enable SM3
User Name: [opricaminz Chack Cracn .smmrnwi

Password 6333207 ) )
Chck here to apply 8 SMS sccosat

* Each 5M5 can contains up to 160 characters,

For support and at 1800 009 Ve

plaase coll

D& varsion:

Set up your SMS account &/or settings to send SMS
notifications to customers via Ocelot

[ e —— (=5
| S| Opulink | AppoiesmosBook | Emall | SWS | Tomplaws | Rewsrds | Lab Suppliors | Swock Comrol | Misct | Mac2
HeslthFunds | Coswlation  Suppliers Expense | PeityCash | Recalls bout

e
| EevwChangen | | Choms form |

Lists the available supplier categories

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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9. TEMPLATERS

# Lt Templates

sms | Email  Letier
10500

Body. <<PTLES> <<FRSTHAME>> <<LASTHAME>>, our
oy 3 <cPRACHAMES> shaw that you havent had 3
(FREE eye lest for over 2 years. Call ua on
imn 1o atrange @ dayfliime.

CARDREMPDER |

Pateni Toe
Touble chck 1 ad 4 e bedy avea

(o) [ (o [ tem.]

Allows you to create new & edit existing templates used
in Email & SMS notifications and letters

11. REWARDS

10. EXPENSES

| Stock Conwel | Misc1 | Misc2
Recalls About
FD 80 Framne Tracer
natyle ME10
[sswecharges | [closerom|

Displays Expense Groups and Codes used for Reporting

12. PETTY CASH

[ Enabis Rewaed Points System

| Purchase Rt 51 = []

[ — | (¥ 5o Contigarion _ =
. HeamhFunds |  Consuhation | : ? | Cosh | Hecals [ About sw | Optink | ewards | Lob Suppliers | Seeck Comrol | Misc1 | Misc2
Sifl | Opdlink | Appolnsment Book | Emall i 5MS 75;5: Rewnds | Lab Stock Conrod | Misc1 | Misc2 gﬂj_ﬁwm _ Recalls |JJam—

e (W] 4[5 [b[bJbR]et 7

D& Version:

[smechaages | [closerom |

0@ Varsion:

Set up your reward points system

13. LAB SUPPLIERS

Default items used for the petty cash screen

14. STOCK CONTROL

n | __ Consulation | 1 e | = | | Comultsion  Suppliers |
o P oo e ot e QR R T T P | et e e et P e et R ey
Las Suppher Opbicam e ¥ Enable Stiock Contral
i ; e —
l:t:ad-oq&.m oPTICARE ._t Enably Siock Fisoeder Remindir | Mlnu
teow 21 [ Stock Take snd Adpstments ]
= eeGumancma
t 02 9T4BRITT Manage Supphers
Hate: Lab Supplier bere is for enabling lens selection in RaPad for transfesing o Opsilink, Exgort Dat to Pt Barcode
- [srmarme| corer (i (Goaiem)

Displays install lab suppliers information

Enable/disable stock control & stock reorder reminders

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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15. RECALLS 16. MISC1

e — G [ ystem Contigunation ===}
System Configuration System Caonfiguration
sufl | Optiink | AppoinmentBook | Email | SMS | Templaw | Rewsrds | Lab Suppliers | StochContol | Misc1 | Misc2 Hoalth Funds | Conushation Supplies | Expenss | PesyCash | Recalls | Abow
Woakh Funds | Consulston | Suppliess | Exponse | PemyCash Recalls About Sa | Optilink | AppointmentBook | Email | SMS | Templawe | Rewards | Lab Suppliens | Stock Comtral | Misct | Misc2
Recall Tvpes: Deneators - e - Categery P
| Cods | tisms | Ensde |Osfausblors LetterTempiste | SMSTempiste | EmsiTampists |  imoice fam S ConuuttType [N - 'g Pt #[1.67 high index _HPow (10w
»[RECT  RECALL1 ] 2410500 Recall 0900 Recall 10900 Recal 10500 |pemisestraten = T e s
_IRECZ  RECALLZ ¢ 12 | [Admisrstrator - Medical | ~[Campng [ "~ [Contuct Lanias __[Pemimay
_|Recy  moin / 3% 10310 Recal 10810 Recall 12340 Recal 1810 I Boter § ompers [rrarorm _[Pan Asergies ol
“Recs 1011 ¥ 12 311 Recad 10911 Recall 19911 Recal (i) | " [Bosik Mansger i Bncans et [P cnaist H
IRECE  RECAILS @ 2 Bock Kewper  Cture antoce PG Duabe
|RECs RECALL & - 12 = [ [Care Wiarker " lcyang " |poiansed ‘ ] N E
__IRECT RECALLT ¢ 1z asual Work B [Sunglass [POM F and F
RECE  RECALLS 2 12 e TTE———— T B T
[RECY  RECALLS ) 12 ~hama T abing = PG Surgery =
__{RECI  RECALL 30 ¥ 1z [Child Care Worter Foos Frranston “[POH Trmwma [E
_EHFCII RECALL 11 e 12 [ Cnanar -7 - =3 - |
JRECIZ  RECALL 12 ¥ 2 = £ 'hum - | =F Lo
_|REC13 RECALL 13 4] 12 =
_lRECu  RECAL 1 . 2 | B - rw:’“"". - | L anuing
P 0 0 O] _|Consutng — -| [ [paiary Hatory
i Savacasoges | [ Close fom D6 Vraten StveChasges | | Ciosefom
Enables/disables recall settings Displays data values used for Marketing (incl.

Occupation, Interests, Category, History)

17. MISC 2 18. ABOUT

(' Systom Contiguraton E [ syt Contguntien =
Hoslth Funds | Consustion | Supplies | Expense | PemyCosh | Recalls | About Sl | Optiink | AppointmentBook | Email | SMS | Templews | Rewards | Lab Swppliers | Stock Comtrol | Misc1 | Misc2
Sl | Optilink | Appoistmesnt Book | Emsil | SMS | Templobs | Rowards | Lab Suppliees | Siock Conbrol | Miset | Misc? Mealth Funds | Consultation Suppliess | Ewpenss | PemyCash | Recalls About
orsisivants. el e i UNREGISTERED
R Resend € o e e s
Edé btton Remnder
Hide DOS on Patsent Fom
R [ 5w Chanpes | | ciosa Form L Save Changes | [ Ciosafoem
Settings for Print outs, Recall notifications and Action Displays your software registration details. Will display
screen behaviours ‘Unregistered’ if you are using a trial version.
(e @ Clicking the Register button allows you to register your
) )
Swfl | Optilink | ApgointmentBook | Email | SMS | Temelaw | Rewards | Lab Swppiors | StockConwol | Misc1 | Misc2 trlal version Of Ocelot.
MeshhFumds | Conswhaton | Seppies | Expomso | PesyCosh | Recalls Abow
fatmrrgle BT Y e If you have your registration details available,
Ocelot Registration Form X i i
enter the required information on the form.
Practice Rame:
Softwnrs Key:  TS1T20750 . .
Ragetration e e Then click on the Register button.
Begisser Lo Form
==
O Varsion Sve Changes. Chose Form

HINT/TIP: Offsite software registrations are arranged by appointment only.

A Please contact Opticare Sydney on 1800 251 852 to arrange a time.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Setting up Invoice Items

1. From the Settings screen, click on the Sales Invoice Items button.

ﬁ Setup B2
- < 0 /
-
Sales Invoice ltems 3rd Party Billers Purchase Invoices Practice Details System
R =h
m—mn
Cash Sale Items  Referring Practitioners Petty Cash Security
" B
BB ma = %
eye talk om0 [ F "
EyeTalk Suppliers Purchase Orders Expenses

2. You will find a few example items already entered, you can either delete these or change the details to suit

your own requirements.

3. To add new items click the Add New Invoice Item button. Enter all the required details. You can scan a
barcode label as the Item Code enabling you to scan for the same item when invoicing later. Allocate your
item to a group for later reports. (You can also click on the Edit Group or HF Item Code button to check and
edit details of Groups or Health Fund item numbers).

HINT/TIP: | \When entering the Sell Price, the GST amount will be calculated based on the GST Rate set in the
Practice Detail form. You can also change the GST amount manually. If GST does not apply, tick
A ‘Exempt GST’. The data entered here is called for the invoicing details in Patient Billing.

The Search Stock field is a drop down field that allows you to scroll the entered items and select an item. You can
also scan a barcode label instead or enter the code allocated to the item.

The stock info area only available when you enable the Stock Control functions in System Configuration screen. For
more detail about stock control please refer to the stock control section in this document.

When you see the record navigation buttons at the bottom of the form, you can use it to view records, but
do not use it to create a new record.
Always use the Add New (Type of record) button.

The functions are detailed below:

First Record @ Previous Record E Next Record E] Last record @

The Menu and Toolbar ¢ Ele Edi E‘j T S |

4

The Print Icon button

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

20
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Linking Up to Opticare Item Codes

1. Navigate to the item you’d like to link.

2. Click the Link icon next to the Supplier Item Code.

. . ¥
Supplier: | Cipticare l=] ,

SuppliertemCode:  [1001CH

3. Search for the item in the popup screen.

You can use the Category dropdown to filter the list by product type.

Z¥ Linking to Supplier Code # e B U o - m———— -

Linking to Opticare Code

4. Double-click the selected item. The Supplier Item Code will be updated.

-
Search: Category: =
ltemSKU | : B
| |o06BLUE4E 006 46/17 2446|BLUE Grind Lenses INSTYL
| 006BRN46 006 46/17 2446|BROWN Stock Lenses INSTYL
| 006BUR4E 006 46/17 2446 BURGUNDY INSTYL
" [1001C1 INSTYLE 1001 50/18 3150 C1 BLK INSTYL
1001C2 INSTYLE 1001 50/18 3150 C2 TORT INSTYL

To remove the link with Opticare Item Codes, simply DELETE the Supplier Item Code.

HINT/TIP:

A Conversion to work seamlessly.

Setting up the Opticare Item Codes in Ocelot is required, and will allow OPTILINK Auto Lens

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Linking to Eyetalk Codes

Automatic Linking

NOTE: This function applies ONLY to those items which Sales Item Code is the same as the Eyetalk Code.

1. To access the Sales Invoice Items, click on the Setup icon at the main screen.
Click on the Auto Link to Eyetalk Code button.

EyeTalk Code:

iAuto Link EyeTalk Code

3. Click the Yes button to continue.
Auto Link Eyetalk Code. e S|

i 1 This will automatically link Invocie Itern code with Eyetalk Code if they
" are the same. This will NOT update Description, Price or HF Item Mo,

Do you want to continue?

4. A pop up message will display once it’s complete.

I Ocelot @

oK

Manual Linking
1. Navigate to the Iltem you'd like to link.
2. Double click the Eyetalk Code box.

EveTalk Code:

Auto Link EyeTalk Code

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 2
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support



http://www.opticare.com.au/support

Ocelot Practice Management Software — User Guide

August 2015

3. Search for the item in pop up screen. You can use the Category and Supplier to filter the list.

¥ Linking to Eyetalk Code X
Linking to Evetalk Code
Search: [Category: [+] Supplier.  Opticare E|]
PERM_ID- | DATA_CODE" DESCRIP_SC: [ DESCRIP_P1- [ z

| |Perm-00810 SOP11D
Perm-00819 SOP41M
Perm-00842 SOP26M
Perm-00843 SOP2TN
Perm-14439 NOP20D
Perm-14441 NO )
Perm-14443 NOP26D
Perm-14445 NOP29D
| |Perm-14447 QOP11D
Perm-15798 OOP15D

SUPPL - Opticare Ultra Hard Coat

SUPPL - Opticare Skeye MC

SUPPL - Opticare Easy Eye 90 Tint (Migraine)
SUPPL - Opticare Easy Eye 90 Tint ("own")
EXT - Opticare ClearPro Office 1.5
EXT - Opticare ClearPro Office Trilogy

EXT - Opticare ClearPro Office 1.61

EXT - Opticare ClearPro Office 1.67

EXTP - Opticare ClearPro Office 1.5 Transitions
EXTP - Opticare Xpro Office 1.5 Transitions

| |Perm-18334 NOP32D EXT - Opticare Relaxed Vision 1.5

| |Perm-188356 NOP35D EXT - Opticare Relaxed Vision Trilogy

| |Perm-18936 NOP38D EXT - Opticare Relaxed Vision 1.56

| |Perm-18937 NOP39D EXT - Opticare Relaxed Vision 1.56 Hi-Vex
| |Perm-18938 NOP42D EXT - Opticare Relaxad Vision 1.61

| |Perm-18939 NOP45D EXT - Opticare Relaxed Vision 1.67

Perm-18347 OOP21D
Perm-18348 OOP22D
Perm-18965 POPM1D
Perm-18966 POPM2D

PROG - Opticare Ultimate 1.5

PROG - Opticare Ultimate NuPolar Grey 65%
Perm-18967 POPM3D PROG - Opticare Ultimate NuPolar Grey 85%
Perm-18968 POPM4D PROG - Opticare Ultimate NuPolar Brown 85%
Parm 12080 DAPMEN PRA - Ninticars | lltimata NioPalar R.16 RE%

Record: [14][ 4] 5 [k Jp1]r#] of 220 (Filtered) < i
|'Update Descrption ] Update HF Code [ Update Price

EXTP - Opticare Relaxed Vision 1.5 Transitions Grey (+0.75,1.00,+1.25 Shifts)
EXTP - Opticare Relaxed Vision 1.5 Transitions Brown (+0.75,+1.00.+1.25 Shifts) Multifocall

Lens Supplement - Hard coat L
Lens Supplement - Hard coat - Anti
Lens Supplement - Tinted
Lens Supplement - Tinted
Multifocal(s) - Aspheric, Hard coat

Multifocal(s) - Hi index, Aspheric  Hard
Multifocal(s) - Hi index, Aspheric  Hard
Multifocal(s) - Aspheric. Tinted Photo
Multifocal(s) - Aspheric, Tinted Photo

Multifocal(s) - Aspheric, Hard coat
Multifocal(s) - Aspheric. Hard coat | UV bl

Multifocal(s) - Hi index, Aspheric | Hard 1
Multifocal(s) - Hi index, Aspheric  Hard
Multifocal(s) - Hi index, Aspheric | Hard 1
Multifocal(s) - Hi index, Aspheric  Hard
Multifocal(s) - Aspheric, Tinted Photo
(s} - Aspheric, Tinted Photo
Multifocal(s) - Aspheric, Hard coat
Multifocal(s) - Aspheric, Tinted Hard «
Multifocal(s) - Aspheric, Tinted Hard «
Multifocal(s) - Aspheric. Tinted Hard «
Multifnralicl - Acnharic Tintad Hard . 7
*

4. Tick/Untick the type of information you’d like to update using Eyetalk data.

Update Descrption Update HF Code

5. Double click the item to select and apply the changes if anything has been ticked in step 4.

Update Price

=[ETPRICE]*1.2

%% Invoice tems ==
Invoice Items
Search Stock  |CPDM56 [=]
ltem Code  CPDM5GE ens Details: Features:
Description  PROG - Opticare Delta Premium 1.56 : = 1.56 = O
: ' o [dtighindex |
HRlemiio 512 612 622 652 672 = 7 ype: | Progressive Aspheric design High Index
Group |LENSES E : » Diameter: 76 O W Variable Polarized
Phrchase Cost 0.00 O Singe Materiat | Resin  []| | Multicoat
Sell Price 424 80 0 Pair FittingHeight: 14117
Exempt GST
GST Amt 0.00
Supplier: | Opticare El F > EyeTalk Code: |POP96H PROG - Opticare Delta Prermium 1.56
Supplier tem Code:  [CPOM5E y Perm-21982 Auto Link EyeTalk Code I [ Add { Update item from EyeTalk
i =
DD T e
- Invoi lem =

HINT/TIP:

E.g. [ETPRICE]*1.2 = 20% more of the RRP price
[ETPRICE]+12 = $12 added to the RRP price

When you tick Update Price, the formula must contain [ETPRICE]. The formula can be flexible.

Single.

NOTE: The Item Price listed in Eyetalk is for each individual piece. Normally, a spectacle
lens item will have two pieces. If the Sales Invoice Item is for a single piece, please choose

© Single |
Pair

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Setting up Cash Sale Items

1. From the Settings screen, click on the Cash Sale Items button.

Setu EZ
% Setup

- T & 0 ¥

Sales Invoice ltems 3rd Party Billers Purchase Invoices Practice Details System

s o % @a
M-
Referring Practitioners ~ Petty Cash Security

5 ».
eye ralk 0-% .9 v

EyeTalk Suppliers Purchase Orders Expenses

2. You will find a miscellaneous item already entered, you can either delete it or change the details to suit your
own requirements.

@ Cash Sale ltems = e |
Cash Sale Items
Search Cash Sales Items

temCode MISC 1 SC [+
tem Description [MISCELLANEQUS

Stock On hand: Min Reorder Level
Purchase Cost - ]
Supplier: [=] F
Sell Price 200.00
Exempt GST []
GST Amt 16.18

Notes

Add New Cash
R

3. To add new items click the Add New Cash Sales Item button. Enter all the required details. If GST is
applicable, untick the Exempt GST box.

4. You can scan a barcode label as the Item Code, enabling you to scan the same item when invoicing later.
The data entered here is called for the Cash Sales Billing.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 24
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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4 Using Ocelot: Patients

1. From the Ocelot main screen click the Patient button.

2. The Patients Form will open, here you can enter the patient details and recall date.
Most work will be done from the Patient Card from which you can navigate to the Rx Pad, Consultation,
Contact Lens, Invoice (Patient Billing), and Referrals forms.

S¥ Patients - MR, MING YANG [1] (Total Patients: 2) o |[=][=]
= PxD 1 DATE  13/07/2015 [ Patient Searcn|{SY = Optom: -] PATIENT CARD
Name MR. | Ming YANG Disp: [=]
Street 118 Adderly Street DOB 170111978 E Sex | M Age 37
Suburb | AUBURN RECALL 1 E LastSent:
State  NSW PCode 2144 RECALL 2 E Last Sent:
Email |ming@opticare com_au [ || Health Fund [=]
Histo Mem. Mo. Pat# Exp
Spend 0/ Reward Points 0
Occupation
i o D
Interest Cateqo
SMS
Motes
Print Px Card ” Print All ] [ M ]E E] E] [ Add New Patient ] l Edit ] [ Close Form

Add New Patient

e To enter a new patient click the Add New Patient button. The date will automatically default to the current
date. This can be edited if required.

e Enter the required details in the patient’s card and click the Update button to save the data. If you need to
edit the data at a later date you will need to click the Edit button togo into edit mode, then update again to
save the changes.

HINT/TIP:
g The date for the 10900 Recall field should be two years from the last consultation date.

e After updating the data, you can navigate direct to any of the other forms and continue to enter the
patient’s information.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Search for a Patient

When you have several records saved in Ocelot, you can use the search function within the platform.

e In the main Patient Card window, click on the magnifying glass icon ﬁ

%% Patients - MR. MING YANG [1] (Totel Patients: 2) [a[@][=]
o 1 oatE 13072015 ) I patentsearcnQY fostom: [ [z]| PATIENTCARD
uame MR. |Ming |YANG oD [ [
Street 118 Adderly Street DOB (1011978 | 3] Sex Age 37 Rx PAD
RECALL1 LastSent
Subub |AUBURN (I
State  NSW | Poode 2144 RECALL2[ | [ LastSent
Phone 1 2| ] More Recalls
moble ||, NOSMS | Medicare o Paz| |En| vorce
Email |ming@opticare.com.au | | Health Fund [ [=] -
;
— Mem. No Pat#|  |Ex
Spend 0 Reward Points 0
Misc | ] REFERRALS
St - -
Interest Gr g
‘ Notes |
][]0 (0] [ e | [ o] [ Goerom

e You can use the Search bar at the top of the ‘Search Patient’ window to search using different filters/criteria

(ie by Surname, First name, State, etc).

. [E
ﬁmhi in W‘H il
1S SUBURE | STATE|PCODE| PHONE1
ﬂ I.'IF-I Ming Street

AUBURN

< m

v

To select Doubleclick a patient or Click a patient then click Select button.

e Click the ‘Plus’ button EI to add more search criteria or click the ‘X’ button Iz‘ to remove the additional
filter.

HINT/TIP:

A

A maximum of FOUR search criteria can be set.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Attaching Documents or Images

Our latest version of Ocelot includes an attachment function. Practices are able to attach any relevant

documentation or images, along with existing Patient information.
SF Patients - MR, MING VANG [1] (Total Patients: 2) = ==
PXD 1 oate  1yo70ts B patient searcnSY | Ontom: = PATIENT CARD
Mame MR.  |[Ming YANG Disp: [=] .
Stieet (115 Adderly Strast DOB 101978 | [ Sex M | Awe 37 To navigate to the
Suburb  |AUBURN RECALL 1 Last Sent .
st INSW PCode 2144 RECALL2 F) Lastsent Attachments fu nction,
Mobile E Medicare N Pat# E click on the
; | [ wosus | wedeareo Pz |Ew
Email \ming@opticare.com.au [ || Health Fund =]
E—— E Il Images/Letters button
History
Spend 0 Reward Points 0
Occupation E
Interest Grimng
Notes
L] o o] [ otonen | [ g ] oo
%? Images / Letters E‘E‘@
IMAGES/LETTERS
DATE |FileName [Tvpe
ID: sMumber) Date Added 17-Jul-15
File Mame:
Type: [+]
Description:

Click on Add New.
You will then be prompted

to Select a File from your local computer to add.

Image/Letter (0)

’ Delete Hle Hopennle]

HINT/TIP:

The Attachment function only supports the following file extensions:

Image Files
JPG .PNG .BMP

A

Letter Files
.DOC .TXT .RTF .PDF

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

on 1800 251 852 or visit our Opticare Support Help Desk -

www.opticare.com.au/support
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View Patient List

The complete patients list can also be viewable as a data sheet by clicking the icon at the top left corner of the
patient card (next to the PXID).

-

@ Patients - [2] (Total Patients: 2)

PXID 2 DATE 15/07/2015 Patient Se arch@
MName
Strest ooB
Suburb RECALL 1 15/07/
State PCode RECALL 2 |15/07/
i - - ary
£ Patients Datasheet View =a Ech ===
PXD | DATE | TMLE | FirstNAME [ SURNAME [ Street | Suburb | State | PCode
I3E 27/12/2006 Mr Rod AASD 1118 Adderley St Aubum NSW (2144 [0
| 4388 4/10/2008 MR CAMERON  AASO 26 ARUNTA AVE KARIONG NSW  [2250
| 12 27/12/2006 MRS LORNA ABBOTT 79 CHAMBERLAIN RD  |WYOMING NSW 2250
| |4 27M12/2006| MR PETER ABDAT 26 BARRINTON ROAD | TERRIGAL NSW 2260
| 15 15/02/2006 MISS | ALICIA ABEL 35 VICTORY PDE TASCOTT NSW  |2250
| |6 15/02/2006/ MRS MARGARET ABERG UNIT 602 79-99 JOHN WH GOSFORD NSW | 2250
T 15/02/2006| MR ROBERT ABOLINA 5 GREENDAKS RD NARARA NSW 2250
| (8 15/02/2006 MRS JOSEPHINE  ABOLINS 1/1 BREAM RD ETTALONG BEACH NSW 2257
LR 15/02/2006 MRS MAVIS ABOLITIS 2 JACARANDA VILLAGE POINT CLARE NSW 2250
| |10 15/02/2006/ MRS DIANNE ADRA 267 THE ENTRANCE RD ERINA NSW 2250
| |11 15/02/2006 MRS~ SUSAN ABRAHAMS | 16 HOLLY AVE NARARA NSW  |2650
|| 12 15/02/2006| MRS NERYL ABREHART 17115 BIAS AVE BATEAU BAY NSW 2261
| |13 15/02/2006 MRS DONNA ACEVEDO 15 WILKIE-KING AVENUI SARATOGA NSW 2251
L 114 15/02/2006 MS TRACEY ACHESON 2 PICKETTS VALLEY RD PICKETTS VALLEY NSW |
| |15 22/02/2006 MRS |LOUISE ACHTERSTRA/ 3 GRENVALE ROAD  GREENPOINT NSW  |2250
|16 15/06/2011 MRS JEANETTE ACKERMAN  |1/14 WOODVIEW AVE | LISAROW NSW 2250 NSW 2250
| |17 22/02/2006 MRS Joy ACTON 4 GREGORY ST WYOMING NSW 2250
| (11714 29/09/2010 MRS ANGELA ADAMOU |1 ALGONA AVE KINCUMBER NSW 2251
| |18 220272006 MR SVEN ADAMOU 4 GREGORY ST IWYOMING 2250 NSW
| |19 22/02/2006 MR BRUCE ADAMS 40 REEVES ST NARARA NEW 2250
| |20 22/02/2006 MRS MARY ADAMSON 18 ROYAL PALM DRIVE/ SAWTELL NSW 2452
| |21 22/02/2006 MRS~ |GEDAHG.  ADDINALL |13 GREENVIEWRD  |NARARA NSW 2250 -
4 m L]

Print Px Card - If your printer is setup to print 6x4” index cards, you have the option of printing a card with basic
patient details.

Print All — Prints all patient detail to an A4 page.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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RXPad — Creating a new RX Card

To navigate to the Rx PAD click the Rx PAD button on the
Patient Card.

Ceelot

i

Please select an action you want.

] ADD NEW RX CARD

An action message window will show up allows you to
choose your action- ADD NEW RX CARD or VIEW RX CARD.
This action message window can be enabled/disabled in
System Settings form MISC tab.

7y VIIW RX CARD

Don't show ths in the future. [Enable from System Settings)

| Concell |

After navigating to the Rx PAD form from the Patient Card it will open the form belonging to the
patient.

If this is the first Rx PAD entry for the patient the fields will be blank awaiting new details (eg. RxID:
(AutoNumber)), if it is not the first entry the details of the last Rx will be shown.

Click the Add New Rx Card button to create a new Rx record. The date will automatically default to the
current date, this can be edited if required, you must select Disp By (dispensed by), and an RxID will be
automatically allocated.

You can then enter the rest of the required @ ate ) A0 i)
e 2 Age: 0 Rx PAD
information — simple tab (or click) and type. If B o w2y = Rt
. = Ly 408 ADD M1 ER o Ca PO
you already have a record entered, click the Add = - i
L
i Alac
New Rx Card button to create a new Rx record. mowr Do oasseains m
FrameCotails B = Rx Quots
- Faame, |
EXE DL Deoh ¥Ages Ffige Exes Lanz. =] _om
! Etra: o
You can view Rx PAD forms by the date entered s it

by selecting the View By Date drop down field
and selecting the required date.

Erint Jobeard Opslink Onkne " ) v ] Cinse Form

Details can also be entered to provide a quotation for the job and print the quote if required. This
information can be used to automatically create an invoice if desired by clicking the Create Invoice button.

HINT/TIP:

A

Always update any entries and changes with the Update button.
Editing is the same process as detailed for Patients.

You can select Lab Supplier’s lens or extras by clicking the G search button next to Lens Type or Extras.

Selecting Print Jobcard previews the jobcard form, if you are happy with the detail you can then printthe
form by clicking the print icon on the toolbar (or selecting File — Print from the File menu) for forwarding to the
laboratory or processing internally. NOTE: The printout is set to A5 paper.

Selecting Optilink Desktop or Optilink Online will transfer job data to Optilink.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Consultation

e To navigate to the Consultation screen, click the CONSULTATION button on the PATIENT CARD.

e After navigating to the Consultation form from the Patient Card, it will open the form relating to the

patient. If this is the first consultation entry for the patient, the fields will be blank. If not — the details of
the last consultation will be displayed.

Add New Consultation Record

e C(Click the Add New Consultation button to create a new Consultation record.
The date will automaticallydefault to the current date. This can be edited if required - you must select
Optom and a consultation RxID will be automatically allocated.

e You can then enter the rest of the required information — simply tab (or click) and type.

DISPENSE

e [ e | [proges

Rx Comments

Comments

%‘; Consultation for , [2] AGE 0 (Total Consults: 0) | 3 |
PXID 2 Age: 0 CONSULTATION
Date E Optom: E| ConsultType [s] View ByDate [+] FdD: |(AutoMumb
OBJECTIVE Rx Symptoms | Observations I Ophthalmascopy I Slit larmp I Other Items I Hlstnryl
SPH CYL AXIS VA ADD  <——— PRISM DETAILS ——-—> DPD  NPD
3 [=] [=]
e [=] [=]
SUBJECTIVE Rx
SPH  CYL AXIS VA ADD <——— PRISM DETAILS ——>
R [~] [~]
L [=] [~]
GIVEN Rx
R [~] [~]
L [+] [+]

I Print Rx l I Print Detail ] E E E E { Open RXPAD l ’ Add New Consultation ]

Close Form

e If you already have a consultation record entered you click the Add New Consultation button to create a
new consultation record.

e You can enter an OBJECTIVE Rx if required - the PD detail then do a subjective Rx.

e After entering a SUBJECTIVE R, it can be transferred to the GIVEN Rx by clicking the Give Rx button. Any

detailsrequiring alteration can then be made in the GIVEN Rx fields.

e After updating the data, the GIVEN Rx details can be transferred to the Rx PAD as distance and/or reading or

multifocal.

HINT/TIP:

A

Always update any entries and changes with the Edit/Update button.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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View Patient RX & Consultation Forms

To view current patient’s Rx PAD forms, click the Open RxPad button. This saves time instead of closing the

[ ]
form, then navigating to Rx PAD forms from the Patients screen.
e You can view consultation forms (will open in another screen) by the date entered by selecting the View
By Date drop down field and selecting the required date.
e Create a new consultation by clicking Copy To New button. It will copy the Subjective RX and Given RX
information across.
# Consultation for Mr Ming Yang on 19-05-2011
Date 190S2011 Consult Type Optonr M4 [.]Ib:l! -]
2::(“;? A0S VA ADD <—— PRISNDETAILS ——3 DPD Npp oo
R .00 200 =2 3 [[+300 =]l 100 Up [=][320]]310
L .« [l [«] 320|310
SHI L AMS. VA ADD it PRISM DETAILS > Bbmndine
R <10 200| = 2 |[+200 [=] [=]
L +1.00] 200 [=] [«]
GIVEN Rx Ophthamoicop:
R +l00 200 =2 -200 = [~]
L | 200 =] =]
DISPENSE Commerts
e sog /Bl Cthes [1ame
CopptoMew || o Fom

e Print Rx - previews the prescription details print for issuing to the patient. This print includes the Rx
comments. If you are happy with the detail you can then print the form by clicking the print icon (or
selecting File — Print from the File menu). NB: The printout is set to A5 paper.

e Print Detail - previews the patient consult details print prior to printing a hardcopy record if required. If
you are happy with the detail you can then print the form by clicking the print icon (or selecting File - Print
from the File menu). NB: The printout is set to A5 paper.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 31
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Contact Lens

e You can navigate to the CONTACT LENS form from the Patient Card or directly from the Consultation Form.
It will open the form belonging to the patient.

e The CONTACT LENS form is a combined consultation and dispensing form CL Rx/DISP. If this is the first
consultation entry for the patient, the fields will be blank and awaiting new details. If not, details of the last
consultation will be displayed.

Create New Contact Lens Consultation Record

e C(Click the Add New CL Consultation button to create a new CL Consultation record. The date will
automatically default to the current date. This can be edited if required.

e  You must select Optom and a consultation CL RxID will be automatically allocated. Then enter the rest of
the required information — simply press TAB (or click) and type.

% Contact Lens RX for , [2] AGE:0 (Total Consults: 0) o (==
PXD 2 e CONTACTLENS
RxDate 15/07/2015 E Optom: [=] View By Date [«] CLRExD: [(AutoNumber)

OVER REFRACTION CL Order Details e
[1] eceive
e ol &X5 ADD va DateOrd DateReg DispBy _—
R E [=] Date Received
L Reference
GIVEN
SPH C¥L AXIS ADD  BASE  DIA Lens Type Description
R
R
L
L
Notes Tint Supplier
Order Notes:
Print CL Rx l ErintCLOmerl EmailCLOrder] Add New CL CloscFomn
Consultation -

e |[f you already have a consultation record entered, click the Add New CL Consultation button to create a
new consultation record.

You can view consultation forms by the date entered by selecting the View By Date drop down field and
selecting the required date.

e After entering OVER REFRACTION details, they can be transferred to the GIVEN details by clicking the Give
Rx button. Any details requiring alteration can then be made in the GIVEN fields.

g HINT/TIP:
Always update any entries and changes with the Edit/Update button.

e Selecting Print CL Order previews the contact lens order. If you are happy with the detail you can then
print the form by clicking the print icon (or selecting File — Print from the File menu). The form can then befaxed to
your supplier. NB: The printout is set to A5 paper.

e Selecting Print CL Rx previews the prescription details print for issuing to the patient. If you are happy with
the detail you can then print the form by clicking the print icon (or selecting File — Print from the Filemenu). NB:
The printout is set to A5 paper.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Referral Letter

% Patients - MR. MING YANG [1] (Total Patients: 2)

= [@[=]
E o 1 DATE 1310712015 (5] F’aliemSearchc_! Optom: [=] PATIENT CARD
Name |MR. Ming YANG Disp: =
Street 115 Adderly Street DOB (11011978 | (] Sex M | Age 3
RECALL1 Last Sent
To navigate to the REFERRAL form, click the REFERRALS o ozl | [ astaa
button on the PATIENT CARD. e S i oo -
T Mem. No. Pat#
Spend 0 Reward Points 0
— T
S Refersal ietters for M Ming Yang (10 = 11960) -
REFFERRALS
Raferrals e} 3 Diate Added 04-ALg-2011
DATE |Reterto Date Printed
ANS20: | MCRORCnre ReferTo. W Rod Mcntre - Aubd]  Optom RM =
Salutation Dear
B“d‘. Here 15 80 .’.’H!"‘Ing anoutthe p.'lﬂl!lll' !‘|I-'.|'I'1I'_r'
It will open the form belonging to the patient. o S
. . . . and mors
If this is the first referral entry for the patient, the > [
fields will be blank awaiting new details.
If not - the details of the last referral will be shown.
Signature  Sincergly Yours,
{Add lew Edit : | print Close Form

o Ifitisthe first entry, the date will automatically default to the current date. This can be edited if required.
e You must select the Refer To and Optom details, and a referral ID will be automatically allocated.
e Enterin the remaining required information — simply press TAB (or click) and type.

e If you already have a referral letter record entered, click Add New button to create a new one.

HINT/TIP:
A Always update any entries and changes with the Edit/Save button.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Editing Practitioners List

5 setup =]
E5 > 0
Sulmco
Sales Invoice ltems 3rd Party Billers Purchase Invoices Practice Details System
1. To edit Practitioners in Refer To
selection, click the Referring @ Y % @a
Practitioner icon in SETUP. in—nn .
Cash Sale ltems | Referring Practitioners| Petty Cash Security
- P ».
. =
eye talk ) % ‘9.
EyeTalk Suppliers Purchase Orders Expenses
w Referring Practitioner @
REFERRING PRACTITIONER
Referring Practitioner List (1)
Name | Suburb D 1 Date Added 05-Feb-09
Mr KNG YANG Auburn Title Mr
. . FirstMame  MING
2. You can print Referring LastName [vANG
Practitioner list by clicking the Fhone 41029743 8777
Fax 02 9748 8666
Print Practitioner List button. \ e —
p Email ming@opticare.com.au
Address 118 Adderley St
Suburk Auburn
NSW PosiCode 2144
’ Add New I I Edit ] Save (F9) I Print Practitioner List I [ Close Form
Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 34
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5 Cash Sales

The CASH SALES form is accessible from the main screen by clicking
either the Cash Sales link or icon.

Peoveiontio GIR3124

vae: TEEDTE 1) Rachpths: | Autotlumber)

| StkremCode | mem Description | LineTotal [n0 GST] GST
¥l 000

Resrci (1] 4 [ 1 r [wfreiafa
Payments

Paymant Typs | Ome | Amount |  Hotes r 6T At
1 T

Irmt Heorst B[4 v | 0| addpew Sale Chnae Foem

(el g0 @ & B

Create a New Cash Sale

e C(Click Add New Sale button. The Date details and Receipt No will be automatically allocated after doing so.
e Enterin the rest of the required information. Cash Sales can also accept freehand data.
e If you wish to modify default data, just press TAB (or click) and type whatever you wish.

GST is allocated by default.

HINT/TIP: If an unusual occurrence arises and you are selling an item where GST does
A not apply - click the NO GST checkbox and the GST will not be charged

Reverse a New Cash Sale

o Toreverse a cash sale, enter details such as “Sale Cancelled” and enter a minus amount, or simply delete the
record.

e If you reverse the detail, a record will be kept. If you delete the record, no record is kept when you print a
Cash Sales Summary. The record number will be also be missing. Records can also be edited later if required.

e Selecting Print Receipt previews the receipt details prior to printout.
If you are happy with the detail you can then print the form by clicking the print icon (or selecting File — Print
from the File menu).

NOTE: The printout is set to A5 paper.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Invoicing - Patient Billing
e To navigate to the PATIENT BILLING form, click the INVOICE button on the PATIENT CARD.

e It will open the form belonging to the patient. If this is the first billing entry for the patient, the fields will be
blank awaiting new details. If not, the details of the billing entry will be shown.

e C(Click the Add New Invoice button to create a new Invoice record. The date will automatically default to tecurrent
date. This can be edited if required, and an Invoice ID will be automatically allocated.

e Youcan then enter the rest of the required information — simply TAB (or click) and type

Invoice for , [2] AGE: 0 (Total Invoices: 0) [EDIT MODE]
D 2 PATIENT BILLING
INVOICE  Date | 15/07/2015 InwaicelD: 2 Show 3id Party Biller
StkitemCode | ftem | HFitem| Price | Disc | GST [ SellPrice
CONSULTATION 6415 0% 583 6415
b 0.00 0% |
0
Irwvaice Tatal
64.15
PAYMENTS Total Paid R?wald Points Motes
[ Payment Type | PaymentDate | Amt | 0.00 Points Tatal 0 pts
15/07/2015 0.00| . ]
Balance Due | | Redeem amt 0.00
64.15
Print Beceipt | | Print Invoice |Add New Invoice | [ Save (F8) | Close Farm
\ = =

e The invoice area allows you to choose sale items from a drop down combo in the Stock Item field

e You can either select from the drop down, or enter the stock ID code or scan from a barcode label.
Barcode labels will only work if you have scanned the barcode into the Item Code field when entering invoice
items.

HINT/TIP: | All fields can be edited and the GST will be automatically recalculated if required. Invoices can also
A be deleted via the file menu. Always update any entries and changes with the Edit/Update button.

Print Invoice

Selecting Print Invoice previews the Invoice/receipt. If you are happy with the detail you can then print the form by
clicking the print icon (or selecting File — Print from the File menu). NOTE: The printouts are set to A5 paper.

Print Receipt

The print receipt function allows for receipting part payments for lay-by, deposits etc.

The Invoice/Receipt can be printed after full payment has been received.

Selecting Print Receipt previews the receipt. If you are happy with the detail you can then print the form by clicking
the print icon (or selecting File — Print from the File menu). NOTE: The printouts are set to A5 paper.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Invoicing - Third Party Biller

e To use 3rd Party Biller, click Show 3rd Party Biller button in the Invoice screen.
e Then click the Search Biller icon to find the correct biller.
o To CLEAR Biller, click the Clear Billericon. NOTE: ‘Hide 3rd Party Biller’ button will NOT clear biller info.

Invoicefor | [2] AGE: D (Total Invoices: 1)
F2ID 2 PATIENT BILLING
INVOICE Date | 15/07/2015 @ InvaicelD: 2 Show 3rd Party Biller
Invoice for , [2] AGE: 0 (Total Invoices: 1)
Rl & PATIENT BILLING
INVOICE Date InvaicelD: 2 Hide 31d Party Biller
Billing To: o Ship To:
Hame: B w Mame:
Addr: Addr:
HINT/TIP: If a 3™ Party Biller is selected, the Invoice & Receipt printout
A will default to A4 (instead of A5).

e To edit a Third Party Biller, click the 3" Party Billers icon in Setup and make the necessary changes.

5 Sety =
p

. - P2 |
‘%ﬁfsrdpartyaiuer (o= =]
Sl

3RD PARTY BILLER

Sales Invoice ltems 3rd Party Billers Purchase Invoices Pract| Biller List (1)
BillerCode | BillerName FlEIeRit WET Diate Added UB-4pr-11
, \ orT Cpticare Pty Lid MName: Opticare Pty Ltd
a ® (€3 Address: 118 Adderlay St
R
Cash Sale ltems  Referring Practitioners Petty Cash
Suburb Auburn
-, F L
obmA R State: NSW Postcode: 2144
eye talk om e [ F |
. Phone 02 9748 8777
EyeTalk Suppliers Purchase Orders E
Phone2:
Fax: 02 9748 8666
Email
< r | Website: www.opticare.com.au
[ Add new | [ e | print giller List | [ Close Form

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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®
®m@

The MARKETING module is accessible from the main screen by clicking
either the Marketing link or the icon.

W Mg

Step 1 - Choase Critoria

10 1]
10 S000
10 G000

Start Date: [1 097015 =] Stop Date: [30092015 ]

Patient Groups

e To edit the existing Marketing data, go to Setup > System Configuration
e C(Click on the Misc 1 tab
From here, you can edit/setup Occupations, Interests, Category and the History of your patients.

This will allow you to group/tag patients in a more segmented way. It will aid you in generating marketing lists

that are more targeted to the clients’ needs and requirements.

¥ System Configuration (=)
| System Configuration |

Health Funds | Consultation | Suppliers | Expense | Petty Cash | Recalls I About
staff | optilink | AppointmentBook | Email | SMS | Template | Rewards | Lab Suppliers | Stock Control | Misc1 | Misc2
__ Occupations IL Interests Category History
3 ¥ [art [} | »[1.67 high index ¥ [FOH (10P) I

Administration Betting/Gambling Bifocal Meds
[Administrator - Medical | Camping Contact Lenses PGH (HA)
Baker Computers FREEFORM PGH Allergies
Bank Manager Concerts Multicoat PGH Cholst
Book Keeper Culture Multifocal PGH Diabe
Care Worker Cycling polarised PGH HBP
Casual Work Driving Sunglass POH F and F
Chef/Hospitality Fine Dining S\ POH Ix
Chemist Fishing Tint POH Surgery
Child Care Worker Food Transition POH Trauma
Cleaner Football v o
Clerk Golf *
Construction Hunting
Consulting - Military History 1
DB Version:

Save Changes ] ’ Close Form

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Generating Marketing Lists

e From the main screen, click on the Marketing icon/link
e Tick one or more criteria in Step 1 — Choose Criteria

Step 1 - Choose Criteria

¥l Occupation H Baker,Engineer ll

L
#

¥ Interest

¥ Health Fund |Is [-] | [=]
s [ | []
From to
© Reward Point From to
From to

w:a Start Date: [ 1 /08/2015 -| Stop Date: [31/082015 ~|

e To add more options to the selected criteria, click the il button. To remove options, click the il button.
Click Next >> to advance to the next step.

1. Review your Patients List. Delete any patients that you wish to exclude from the list. Then click Next >> to
continue.

FirstNAME STREET SUBURB MOB

Ming 118 Adderley Stre¢ Auburn 0413701218

| Record: 1) ][ 1 [ JL]PK] of L |

E ﬁ;edwﬁoﬁvw:;ﬁ:h . l<< Previous] l Next >> ] l Close Form ]

2. Choose Delivery Method and Template. Once you have made your selection and uploaded any new templates
(if any), click the Next >> button.

HINT/TIP: Your Patients List can be exported into a spreadsheet by selecting:
A Export to CSV or Export to Excel.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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The appointment book is accessible from the main screen by clicking the Appointment link or icon.

Practice Management Software

TRIAL VERSION! 19 DAYS LEFT.

Work Day. [Time Scale: |
) Monday ta Friday # 10min L 2
14 Saturctiny e E] - -
" 20 min E . .
© Sungay © min = -
© 60 min 1= | =
T e | | oIt Gurlo =1 . |
! 6 inital Consun-Chad | oamn ] || B
St Tune: [GO0AMI=] . payview 7 Haliday | o =] |}
Fmigh Tme TOOPM[Z] & weekviev
DB Version: . [ save cnanges | [ cioserorm |

1. Inthe System Configuration screen, select the ‘Appointment Book’ tab.

2. Ensure you modify/update your settings as required.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 40
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Create an Appointment

8% Add New Appointment

| Bstngratent | | Newpatien: |

Paitent Name: | B

Appointment Type: [nitial Consuitation

Start Time: 3:20:00 AM

el 14 ]
n

End Time: '5:50:00 AM Optom:

][]

Notes:

In the Appointments screen, double click on a
select date time range

An Add New Appointment screen will pop up

Click Existing Patient to find a patient or click New
Patient to add a new one

Select Appointment Type. Then Room, &/or
Optom (if you have more than one)

Then click the OK button to add

Delete or Reschedule an Appointment

rlﬁ' Appointments

| | | 4
Day Week \ Month || H “'v
8

Monday 9

1. To DELETE an Appointment, select the entry &
press DELETE on your keyboard.
2. To RESCHEDULE an Appointment, simply click

the entry on the Appointment Book and drag it

to the correct date/time.

3. To CHANGE Appointment Status, select the relevant status icons from the top toolbar to indicate the

patient’s status.

% Appointments

Day | Week | Month H&c;@}“ ﬁ _;,9

e

Modify An Appointment

o

1. Select an appointment, then double click to open Edit Appointment screen.

Alternatively, if you just want to change appointment type, room, or optom, click on the icon from the

tool bar atthe top of the Appointments screen.

2. You can also press the F2 key on keyboard to do a quick edit of the appointment subject.

SAROE 8

Room Optom

Appointment Type/Category

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Sending Batch Reminders

- —
1. Click""'d Email icon or m SMS icon from the top tool bar and follow the prompts.

£ Sending Batch Emails @ w Send SMS @
L‘&] [ XXX XREY 2 g’g’g’ g’ ( IYRENY 3 J -
— e e,
Appointment Start Date: I‘IBJU?IZU‘IE vl Appointment Start Date: |16f071‘2015 -
Appointment Stop Date: |15m?;2015 -] Appointment Stop Date: [16/07/2015
Subject: Appoinment Reminder Message:
Dear <<FIRSTNAME:>> < <FIRSTNAME >, Confirming your appaintment TOMORROW at ...am/pm at < <PRACNAME >,

This is a kind reminder for your appointment on <<DATE> > at <<TIME>>, Please call us at
< <PRACPHONE > = if you'd like to change.

‘fours Sincerely,

Patients List:
Patients List:

__|

__j‘

Sending Patient Email, SMS or Open Patient Card

1. Select an appointment

2. Click on one of the icons you want
Some icons may not appear if the patient’s relevant information is not available.
Mr Ming Yang
118 ADDERLEY STREET
AUBURN NSW
PHONE: 0413 701 218

MOB: 0413 701 218
EMAIL: ming@opticare.com.au

vy

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Reports are accessible from the main screen by clicking the Reports link or icon.

ocelot

Practice Management Software

TRIAL VERSION! 18 DAYS LEFT.

Suppliers

E——

l

QT L wre—

Select report then select start and end dates

e All reports will present you with a pop-up window to specify a date 8 pick Date Range s (B[
range. Simply select the dates required and then click on Show
Report. Start Date: |16!07!2015 N

e A report will then be generated, gathering the information entered Stop Date: |16"ﬂ7"2m5 j

between your two specified dates.
oo e

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Overview of Available Reports

The list of current Reports that can be generated in Ocelot include the following:

August 2015

Default Print

Report Details Setting
Payments Received By Payments receipt between the chosen dates — Ad
Type sorted by payment type
Payments Received Summary of Payments Received A4
Summary
Sales and GST Summary of Sales including GST A4
Summary
Banking Summary with
Payment Type
Sales By Item Items Sold — sorted by Item (ie. Frames, Lenses) A4
Sales By Supplier.
Sales By Supplier Can also specify individual supplier using the Filter Ad
option
e SR ST Summary of Cash Sales including GST & Total AL
Amount.
Cash Sales Banking Summary of Cash Sales Payment Dates & Totals A4
Summary
Summary of Patient Information incl. Contact
Patients Summary Details, Reward Points, Latest Payment, Invoice & Ad
Consultation Information
3" Party Biller Report  Generates Billing Info for 3™ Party Suppliers Ad
Searcl:;]lt\lz;ﬁitment Can search based on Invo‘ice # and amend existing AL
Invoices
Form
Job Due Report Summary of jobs due for RX Jobs A4
elD (B (G (e, Summary of Jobs due for Contact Lens jobs A4
Report
Outstanding Balances Displays current Patients with.relevant Invoice ID AL
and Totals owing
Reward Points Summary of patients and current total reward AL
Summary points
Invoices/Credits Summary of Invoices/Credits for Suppliers A4
Summary
Payments Report Summary of Payments made to Suppliers A4
Expenses Summary Report of Expenses to the Practice A4
Expense Payments
Report of Payments made for Expenses A4
Report
Petty Cash Report Report of Petty Cash for the Practice A4

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Global Invoice Search/Adjustment

1. This option can be accessed from the reports screen by clicking the Invoice Search / Adjustment Form

INVOICE SEARCH/ADJUSTMENT FORM

116 ADDERLEV STREET AUSURN NSW 2144

button.
%% Reports
Reports
S - ppl -
————
Pprr—
o
Banking Summary with
Payment Type
Sales By Item
[ 3Job Due (Contact Lens) Report ]
i Sales By Supplier I
‘Outstanding Balances
I Cash Sales Summary l [
[ Cash Sales Banking Summary l ‘ I Reward Points Summary I ‘

Select report then select start and end dates

Papmeni Type

[ PaymeniCate | Amit
» | Creait Card

Si0E21 E4.15

L r—y— | Open Pabent Form

2. To search or adjust an Invoice the first thing you must do is click the Find Invoice Number button.
3. The Find and Replace screen will show on the screen and the cursor will be focused in the ‘Find’ box.
4. Enter in the Invoice ID for an invoice you’re looking for, and click the Find Next button.

(1 is the Invoice ID used in this search example.)

i 5. After locating the required
Trwoi . . .
b invoice, click the cancel button.
INVOICE SEARCH/ADJUSTMENT FORM
MiMing Yang 118 ADDERLEY STREET AUBURN NSW 2144 You can edit the form as per the
e standard invoice screen, (including
INVOICE  Dais | S/0@/2011 InveicelD: (12330 _ <
| | stitemCode | Item | HFtem | Price | Disc [ GST [semm Reprlntlng if necessary)
» | 10900 INITIAL COMSULTATION 54.15 0% 0.00 i3
Find and Replace
L
P Find Replace .1
Fndwhat: | [EEE [=] [ Findnext
PAYM| Paid
"
¥lcr Look In: InvoicelD B
vawn: [whoered  [+] g
Search: A [y p Y
[ IMatch Case [V Search Fiekds As Formatted
Re Pri orm

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support

45


http://www.opticare.com.au/support

Ocelot Practice Management Software — User Guide

August 2015

Outstanding Balances Report

1. The Outstanding Balances Report shows details of any outstanding accounts.

2. If no amounts are owed, the report will not proceed and displays the message below.
This report is an automatic one-click process.

'8
#* Reports

Select report then select start and end dates

3. If there are any amounts owing, they will be displayed as below:

4% Qutstanding Balance Report
Patient Balance Due 08-Aug-2011
Ocelot Trial Version
Patient  Mr Ming Yang PHONE 0413 701 218
118 ADDERLEY STREET
AUBURN
NSW 2144
InvoicelD Invoice Total Paid Balance
12331 25000 20000 000
Tolal Due 50,00
Grand Total 50.00
Page: 14 4| T[] ¢

»

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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9 Reward Points

To access the Reward Points settings, you will need to:

1. Click on the Setup link or icon from the main screen
2. Click on System
3. Then click on the Rewards tab in System Configuration

%%’ System Configuration ==

| System Configuration |

Health Funds | Consultation | Suppliers | Exponca I Petty Cash | Recalls | About
Staff | Optilink | AppointmentBook | Email | SMs | Templateﬁ Rewards | L ab Suppliers | Stock Control | Misc1 | Misc2

Enable Reward Points System

Purchase Rate: 51 = 0 Reward Points

Redeem Rate: 1Point = § 0

[C] Enable Reward Points for 3rd Party Invaice

DB Version: . [ Save Changes ] [Close Form ]

4. You can choose to enable/disable the Reward Points system, setup reward rates and enable/disable reward
points for 3" Party Invoices.

5. Inthe Invoice screen, when reward points is enabled, loyalty points are calculated each time an invoice item
is selected and price is updated.

HINT/TIP: The reward points will NOT be counted towards a patient’s total points
A until the invoice is fully paid.

6. To redeem points enter the total number points the patient wants to redeem in the green area of the
invoice, then click on the Redeem Points button.

PAYMENTS Total Paid Reward Points Notes
Payment Type Payment Date Amt 0.00 Paints Total: 0 pts
B3 16/07/2015 0.00 Fadesm Fts
Balance Due Redeern Amt: 0.00
6.00

Print Receipt | | Print Invaice | [ 1 | [ « [[ » [[ » | [AddNewinvoice| |Saverrd) |

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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In the System Configuration screen, click on the Misc 2 tab to modify recall settings & specify a Recall Period.

This allows you to resend any recalls to patients who haven’t visited you since the last one was sent. Italso gives
you the ability to send a one-off notification (either via SMS, Email or Letter) to a patient in a limited period of

time.

This will minimize your running cost, as well as maximize your practice’s exposure amongst your customer base.

w System Configuration @
| System Configuration |
Health Funds I Consultation | Suppliers | Expense I Petty Cash | Recalls | About.
| Stafi | Optilink | Appointment Book | Email | SMS | Template | Rewards | Lab Suppliers | StockControl | Misc1 | Misc2
Action Message Box — Recalls s Print
[T RxPad Resend if more than [7] Use letterhead for A5
paper printouts eg.
[ Consulation Invoice, R, Receipt, Job
[ Invoice days since last sent. card, and etc.
[7] Edit button Reminder
[C Hide DOB on Patient Form
DB Version: . [ Save Changes ] IC!oseForm ]

You can send recalls from the Marketing screen and view last recall sent information from the Patients
screen.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 48
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Using a Pre-Printed Letterhead

1. From the main Ocelot screen, go to Setup > System Configuration

2. Click on the Misc 2 Tab
3. If you have a pre-printed letterhead, tick the option: ‘Use Letterhead for A5 paper printouts’

ﬁ System Configuration @
| System Configuration |
Health Funds | Consultation | Suppliers | Expense | Petty Cash | Recalls | u
Stafi | Optilink | AppointmentBook | Email | SMS | Template | Rewards | Lab Suppliers | Stock Control | Miscq | Misc2
Action Message Box l— Recalls '7 —IPrmt |
[l RxPad Resend if more than Use Ieuer?eatd for A5
paper printouts eg.
Consulation “ Invoice, Rx, Receipt, Job
[T Invaice days since last sent. card. and stc.
[T] Edit button Reminder
[T] Hide DOB on Patient Form
FENEELT: - chllangesl ’Ci_oseForm
Using your own Logo
1. Please ensure you have a copy of your company logoin (o . == |
Bitmap format (.BMP)
Tax Invoice/Receipt
2. For optimal print results, the size/dimensions should Ocelot Trial Version
) . YOUR LOGO
be: (W) 210 x (H) 100 plXElS 118 Adderley St HERE
Auburn

NSW 2144

PH: 02 9748 8777 RABHN: 75 841262 425

Provider Mo: gassn1za

3. Please then save the file as UserLogo.BMP in your

BiledTo: P D 3

Ocelot folder (ie. C:\Ocelot\UserLogo.BMP) Miss  Sures Sigh
If you would like some help with setting up your = HFM;"’“'““:";;:“:P
HINT/TIP: | logo in Ocelot, please contact Opticare: NSTVLE 10018078 316 170 ww
A Phone: 02 9748 8777 Sseton o
G 5T Included
E-mail: info@opticare.com.au TomiPsid
Balance Due ©00

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 49
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12 E-mail Functionality
HINT/TIP: Please ensure you have an active internet connection before
A proceeding with this chapter of the User Guide.

Setting up your E-mail

%? System Configuration E

| System Configuration |
‘ Health Funds | Consultation Epplieﬁ | Expense I Petty Cash | Recalls About
| _stafi | optilink | AppointmentBook ]| Email |l sMS | Template | Rewards | Lab Suppliers | Stock Control | Misc1 | Misc2
nab\e EMAIL
USERMAME : PASSWORD:
EMAIL ADDRESS:
SMTP: PORT:
Authentication Required
DB Version: . Save Changes ] [Close Form
1. Inthe System Configuration window, select the Email tab
2. Tick the Enable EMAIL option and fill in your email account details
HINT/TIP: After setting up your email, make sure you click on Send Test Email
A to ensure the mail function is working properly.
5] Sarcing tmat - ==
[ [ | [ ISR NN --“g

Sending One-Off Emails * 5

To: ming@oplicare.corm.ey
Subject:

e M M Targ

Thvs is & best omad

1. Open the Patients screen and find the patient you want sent to.

2. Click on the = icon next to the Email field.

3. Enter your message or select from a template, then click Send
button.

4. An Email success prompt will show up once the email has been

sent. Otherwise, an errorwill tell you what you need to do.

agarct

el Tial e s

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Sending an Appointment Reminder

1. In the Appointment screen, click the patient you want to send reminder to.

2. Click the Email icon in the patient info area.
3. Enter your message or select from a template, then click Send button.

Sending Batch Appointment Reminders

1. In the Appointment screen, click the Email icon from the Appointment Toolbar.

2. Select the Appointment Start Date and Appointment Stop Date.

3. Modify your message if you need to.

4. Click Send button. The system will generate the patient list with appointments in selected date range and send
individual message to them.

5. A sent report will be generated and the system will ask you if you want to view the report or not.

Sending a Recall

1. Inthe Marketing screen, tick Recall then select a Recall from the dropdown list.

2. Select the Start Date and Stop Date. Then click the Next button.

3. Review the patients list. Then click Next.

4. Select Send By Email and select Template from the dropdown list.

5. Click Next button. The system will generate the patient list with appointments in selected date range and send
individual message to them.

6. A sent report will be generated and the system will ask you if you want to view the report or not.

Sending Reward Points Marketing Email

1. Inthe Marketing screen, tick Reward Points and fill points range. Then click the Next button.
2. Review the patients list. Then click the Next button.

3. Select Send by Email and select Template from the drop down list.

4. Click the Next button. The system will generate the patient list with appointments in selected date range and
send individual messages to them.

5. A sent report will be generated and the system will ask you if you want to view the report or not.

Viewing Emails

1. Open the Patients screen and find the patient you want to view email results.
2. Click Email button and a View Email screen will show.

View Email Sending Log

1. Open Windows Explorer and navigate to C:\Ocelot\Log folder. All Email sending logsare there with sending
date as part of the file name.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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13 SMS Functionality iy

Setting up your SMS Functions

T System Configuration

(=]

| System Configuration |

Health Funds | Consultation | i | Expense | Petty Cash | Recalls | About
Staff | Optilink | Appointment Book | EmaiII SMS | Template | Rewards | Lab Suppliers | Stock Control | Misc 1 | Misc 2

nable SMS

User Name: opticare002 Send Test Message

Check Credit ‘

Password: 6333207

l Click here to apply a SMS account ]

* Each SMS can contains up to 160 characters.

For support and billing enquires please call MessageMedia at 1800 009 767

DB Version: .

Save Changes l ’Close Form

1. Inthe System Configuration window, select the SMS tab
2. Tick the Enable SMS option and fill in your SMS account details

If you don’t already have a SMS account, you can register online at: http://www.opticare.com.au/software
Pricing information can also be found online. Once registered, you will receive a user name and password
which will need to be entered in the SMS tab (as pictured above).

HINT/TIP: After setting up your SMS, make sure you click on Send Test Message
A to ensure the function is working properly.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 50
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Sending a One-off SMS

Note: A fee applies for each SMS sent. Refer to the Opticare Account Application Form located on the
Opticare Client Access Portal — http://opticare.com.au/client-access

1. Open the Patients screen and find the
patient you want to send an SMS to.

2. Click on the ? icon next to the Mobile
Phone field.

3. Enter your message or select from a
template, then click Send button.

4. Once the SMS is sent, a SMS success prompt
will show up with the remaining credits in

% Send SMS

D0 ceeeeen B

Templates: Specsready

Mabile: (0400000000

Message: |Ocelot Trial Version. Miss Suneta
solet. | 2iNGh. Your SPECTACLES are ready

for collection. SMS YES if you
received this courtesy message.

e

your account. Otherwise, an error will tell you what you need to do.

Sending an Appointment Reminder (SMS)

1. In the Appointment screen, click the patient you want to send reminder to.

2. Click the SMS icon in the patient info area.

3. Enter your message or select from a template, then click Send button.

Sending Batch Appointment Reminders (SMS)

1. In the Appointment screen, click the W icon from the Appointment Toolbar.
2. Select the Appointment Start Date and Appointment Stop Date.

3. Modify your message if needed.
4. Click Send button.

B

5. The system will generate the patient list with appointments in selected date range and send individual message

to them.

6. A sent report will be generated and the system will ask you if you want to view the report or not.

HINT/TIP:

A

You can check the sent results for each message by
clicking the SMS button from the Patients screen.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Viewing SMS

1. Open the Patients screen and find the patient you want to view SMS results for.
2. Click the SMS button and a View SMS screen will appear.

Viewing SMS Sending Log

1. Open Windows Explorer
2. Navigate to the following directory: C:\Ocelot\Log

All SMS sending logs are stored here with the Send Date as part of the file name.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Eyetalk Functions

The Eyetalk functions can be accessed from either the Setup Screen or the Sales Invoice Item screen.

& Setup = — e
H rwnice items :
~ Invoice ltems
- Search Stock  CPDMSE = [=]
- m Q£ 0 / Bt CROMSS “““':': - "‘_"‘"‘Illll-lll_ .
Sales Invoice Items | 3rd Party Billers  Purchase Invoices  Practice Details System I ::::123;::;;:;“ ng":;hﬁ Tyve | Progressive [«] *_
Grews LENSES [=] # Caamatar- 76 '-"m
Furs [ X i Maserial Resin  [=|| — Multicost -’m
N R e i R e
Exemi 05T 7
Cash Sale Items Relemgzmmonem Petty Cash Security R im
. Suppler  Tiglcane = Eyelak Code:  POPIEH PROG - O Exanai ] 56
onAn'-]:; F Suppber bem Code. | CPOMSG & || Pemzisg _MthtwlﬂktWG! Add { Update ftem from Eyefalk !I
eyeralk 0.% ‘eﬂ e
EyeTalk Suppliers Purchase Orders Expenses — — -
e | ||l (50 [on)leed e () (o] e
Add New Items from Eyetalk Digital File
1. Select Import New Item button in Step 1 — Choose Update Type in Eye Talk Function screen
% Eye Talk Functions - ADDNEW =n =

Step 1 - Choose Update Type

Update Existing Item

This will ADD any selected Eyetalk codes that
you don't have into your existing Invoice Ttem
list.

This will UPDATE the codes that are currently
linked to an Eyetalk code. It will not add new ones
to your Invoice Item list.

2. Select either Using Current Eyetalk File or Import File in Step 2. If choose Import File ,a pop up window will
appear and allow you to select the Eyetalk Digital File from your computer’s hard drive.

Note: The 19/08/2015 release of EyeTalk Digital file has been included in this build of Ocelot.
For future updates on EyeTalk Digital, please contact ODMA Eye Talk Consultants — www.eyetalk.com.au

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager

. . 55
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support



http://www.opticare.com.au/support
http://www.eyetalk.com.au/

Ocelot Practice Management Software — User Guide August 2015
3. Choose a category, then click the Next button.
Step 3 - Choose Category
Spectacle Lenses [~]
l Next == l l Close Form

4. Tick the boxes for the items you’d like to import. Use the dropdown Filter to find products easier.

F# Eye Talk Functions - ADDNEW =n =R
Step 4 - Review [T check All F:ilter Supplier: El]
PERM_ID | ET _CODE:|| ToADD DESCRIP - R o L o = e == T= v =
| |Perm-00103 AAA1SN SVS - CR39 65 47 Non Specific  Spectacle Lenses
Perm-00105 AAA20M ] SVS - CR39 70 49 Non Specific | Spectacle Lenses
» |Perm-00106 | AAAZEN v SVS - CR39 75 55 Non Specific | Spectacle Lenses
Perm-00107 | AAB15N Sl {'SVS - Glass 65 49 Non Specific | Spectacle Lenses

5. Tick/Untick the type of information you’d like to update using Eyetalk data.

("] Update Descrption  [C] Update HF Code [ Update Price

6. Click the Next button. A pop up message will show up when the import is complete.

e

-
Ocelot

Update Existing Iltems from Eyetalk Digital File

1. Select Update Existing Item button in Step 1 — Choose Update Type in the EyeTalk Function screen.
%% Eye Talk Functions - UPDATE ===
Step 1 - Choose Update Type
Import New ltem ‘Update Existing Item:
This will ADD any selected Eyetalk codes that This will UPDATE the codes that are currently
you don't have into your existing Invoice Item linked to an Eyetalk code. It will not add new ones
list. to your Invoice Item fist.
2. Select either Using Current Eyetalk File or Import File in Step 2. If choose Import File a pop up window will show

up and let you select the Eyetalk Digital File from your computer hard drive. NB: The 1/7/2015 release of
EyeTalk Digital file has been included in this build of Ocelot. For future update please contact EyeTalk.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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3. Choose a category, then click the Next button.
Step 3 - Choose Category

Spectacle Lenses [~

Next == ] l Close Form

4. Tick the box for items you’d like to update. Use the dropdown filter to find products easier. This will list all items
currently linked with Eyetalk (Note: PERM_ID also appears in Sales Invoice Items)

#7 Eye Talk Functions - UPDATE [l 2]
Step 4 - Review [C] check All Filter Supplier:
PERM_ID | ET_CODE| | To UPDATE |invoice ltemSK|  Description | Current Price | DESCRIP |P
| |Perm-00103 | AAA1SN [ AAATEN SVS - CR39 65 0 SVS - CR39 65
| |Perm-00106 AAAZEN AAAZEN SVS-CR3975 0 SVS-CR3975
| |Perm-00108 | AAB20N et AAB20N SVS - Glass 70 117.6 SVS - Glass 70
| |Perm-14433 NOP20D ] NOP20D NOP20D 0 EXT - Opticare ClearPro Office 1.5
| |Perm-14441 NOP23D 0 NOP23D NOP23D 0| EXT - Opticare ClearPro Office Trilogy
| |Perm-14443 [NOP26D [ NOP26D NOP26D 0 EXT - Opticare ClearPro Office 1.61
| |Perm-14447 OOP11D O 00P11D 00P11D 0 EXTP - Opticare ClearPro Office 1.5 Transitions
» |Perm-21982 | POP96H ] CPDM56 PROG - Opticare De 424 8 PROG - Opticare Delta Premium 1.56
@ Invoice Items
Invoice Items
Search Stock AA15N
tem Code | AAATEN Lens Details: Features:
" e gl hard costed
Deseription |SV'S - CR39 65 e 18 la Cf
HFtemNo | 212 = Type: | SV Stock [«] D_ DE
Group LENSES [=] 7 Diameter: 65 |:| D!
Purchase Cost 0.00 © Single Material: Resin || [ Multicoat DE
Sell Price 0.00 ,Eé:, Pair FittingHeight: i
Exempt GST [
GST Amt
Supplier: =] r EyeTalk Code: | AAATSN SWS - CRIGES
Supplier tem Code: Perm-00103 Auto Link EyeTalk Code ] [ Add | Update
Notes

5. Tick/Untick the type of information you’d like to update using Eyetalk data.

"] Update Descrption  [C] Update HF Code "] update Price

6. Click the Next button. A pop up message will appear when the import is complete.

[ Ocelot ﬁ1

:I Done. 2 item(s) added.

oK

—_— 4

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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The Stock Control tab is accessible through Setup > System Configuration.

From here, you can enable/disable Stock Control, setup reminders, manage suppliers and export data for printing

barcodes.
¥ System Configuration (=3
[ System Configuration |
| HealthFunds | i ] Suppli |  Expense [  PettyCash |  Recalls |  About |
Staff | Optilink | AppointmentBook | Email | SMS | Template | Rewards | Lab Suppliers = Stock Control | Misc1 | Misc2
[#/fEnabie Stock Control |
5 Supplier [E=HE=R =)
Enable Stock Reorder Reminder ’ Invoice Items l SUPPLIER
Supplier List (44) . :
’ Stock Take and Adjustments l oL FEE Dtz ik Al s
SCode |sMame » | Our Account: [] Optical Lab |
ABK ABK Vision [0 name: 510
’ piagassupias ] ACL Australian CL's
AFT AFT Pharmaceuticals Au: | Address 1119 Sainsbury Rd
’ Export Data to Print Barcode ] ALCON  Alcon Laboratories Pty Lt
ALLERGAN Allergan
AMO Abbott Medical Optics Suburd: O'CONNOR State: WA
ARTMOST | ArtMost
AVIVA | Aviva Optical Contury: - Austraia iy 5163
BIO Biorevive Pty Ltd Phone1 1800 633 657 Phone2:
BL Bausch & Lomb Fax 08 0463 7828
DB Version Dobt Bonastar ;
Ocelot - Stock Control Reminder Capricornia Contact Lene | \Websile: hitp-fwww. colourvue.net.au/
CLC Australia Email
Stock level is low please reorder. PER Cnnper\.’ls.mn Australia )
| CR Burfacing Laboratarie Contact:
cT Direct Optical Notes
) VIEW STOCK LIST 1 E-Laboratary Pty Ltd
Wal=3 Cerilar ad
L

() REMINDERMEIN | 1 =] DAYS

atew | [ e

Inovices / Credits ] [ Print Supplier List I i Close Form

| Don't show this in the futwe. (Enzble from System Settings)

Stock Take and Printing Stock Barcodes

Disable Stock Order Reminders

@ Stock Take and Adjustment

e Click on the Stock Take and

STOCK TAKE AND STOCK ADJUSTMENTS

Adjustments button

SHOW ALL STOCK || STOCK LOW | Item Group =

|z| Supplier =

e Set the Min Reorder Level to -1

ltemCode | Description \ Stock On Handll Min Reorder Level
e Click on Close Form | » |006BLUE46 006 46/17 2446 BLUE
006BRIN4G 006 46/17 2446 BROWN
7nncn||n.1r: ANC ACIAT J4A4C DN, I

Export Stock Data for Print Barcode

This allows you to export your current list of stock and transfer it over to your preferred barcode printing program.

HINT/TIP:

A User Guide.

For more information, please refer to the Barcoding section of this

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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DPTILINK

Sending Jobs via Optilink (Desktop)

Setup for Desktop version Chias
[ System Configuration |
e The Optilink tab is accessible through Setup > \ icatinfinds i o keon I EIrnaiI f-"';r;i:'sl TJ y E*rl'e";:wdsl | -
System Configuration. OstinkDestop| | Optiinkonine |
Optilink program folder:
e Click on the Set As Default button b.cein: |

e The Optilink Desktop box will then be

highlighted yellow (default) g:l e
Set As Default Set As Default

e By default, Optilink is installed to the following
program folder/directory — C:\Optilink
Please DO NOT change this setting unless you have installed Optilink on your system.

Sending a Job via Desktop version

e The Optilink button can be found at the bottom of the RxPad screen.
e Once you have completed the required fields for a job, click the Optilink button to transfer job data to

Optilink.
Lens Tvpe ltem 4: -
| =] :
ltem 5: - 0.00
Extras Special Instructions o
lem6: | 0.0/
[ Print Quote I [ Create Invoice ] TOTAL:

Print Jobcard l [ Optilink Desktop ] \II E E E [ Add New Rx Card l l Edit l IClOSE Form

e Clicking the OK button will start up

:j@] Jobs.ini file is created in C:AOptilink the Optilink desktop application.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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c Optiknk Ver 19 Build 20 Jal- 2011 = "
1 dewsob Manage Job send Job Stock rder telp Exit [
3
Conligure
g

e Clicking the Yes button displays an

About
| :?5—/ edit imported job screen.
<9

]
e Se— St

Hew job imported. Do you want ta edit them: now?

Tenport detaik:
1 jobls) imgorted

B nat, you cm edit n
Optilink
] o
L Y. ]
{©) Copyright Opticars Pty Ltd
[ - Hide |

What's New
* New lens selection helper added for Opticare Office and ClearPro Office Lenses.
= Try our nex XRX Freeform ECO lenses.,

e You will then need to select: lens group, lens type, extras, and trace frame (if necessary)
to complete the job details.

i New Job ; — ] Newicb . — i
Reference: [ANG Tray No: Dispense By: Date: B/052011 References YANG Tray No: Dispensa By: Date: 50872011
ol Me: (G005 T ] JobMo: 000057

Step 1of3 Step 2 af 3
Laboratory:  ORTICARE BRISEHHE - QUANTITY
Eyes o - (2
Lens Gooup: [ rpe Form Progressive = Foralane Bxvas — Selecied Extras:
Lens Type  [SuaRT PRO 19UM PHOTC-PROTEAN 1.56 = CODE | DESC [=] CODE ary | DESC
e e - 3 BASIC FITTING PACKAGE = |
WL e o CASE & CLOTH g
Sphete  Cylnder o = PN =t cH GLASS CHEMICAL TOUGHE . |~ :}
R [+200] [-100] [ 45 [o] - 0| - CYL» CYLS OVER 4 l
- - F n = = D 1l CvE DIVING MASK FITTING _‘I
L0 J e J 2 FlLL EULL THT PER LEHS
HPD GMC GLASS MULTICOAT ‘_<|
GR GROOVE LENSES
GRA GRADUATE TINT
GRA>40 HI INDEX GRADUATE TINT
HB HARD COAT SCRATCH RES.
o HTHT  HIINDEX FULL TINT PER LE
| ] METAL FITTRIG -
T — ——= : .
[ i gt xcx l l <= Previous Haxt =»
[ |
o New Job —— — o

Reference: YANG Tray Ho: Dispense By: Date: 8082011

JobMo: | coosr
9"" 3o Frama

Lens Diam [
Select Shape .
| el e Click Send Now to send
?0 ;mm
Select FrameiPackage the job immediately
= Uncut
Receive Trace - OR

Trace frame and press

B | 4 | per | 2 |
= Send NOW |
Wisp(%). | s |

Click Send Later to send
it with other jobs

\\

| & | ey | 5
I FrameDetals: Jest |

HINT/TIP: For further information, please refer to the Optilink help file
A which was installed with the Optilink software.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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Sending Jobs Via Optilink (Web)

Setup for Optilink Online

o The Optilink tab is accessible through Setup > System
Configuration.

e C(Click the Set As Default button in Optilink Online
section and fill in your login details.

e If you don’t have an account with Opticare, please
phone Opticare at 02 9748 8777 to arrange it.

Sending a Job to Optilink ( via Optilink Online)

% System Configuration

[ System Configuration |

| Health Funds | C i | Suppli | Expense | Pe|
Staff Optilink | Appointment Book | Email I SMS | Template | Rewards | Lab
Optilink Deskiop Optilink Online
C:\Optilink ol

Password.

gﬂ Set As Default

1. The Optilink Online button can be accessed through the RxPad screen.

2. After filling required fields for a job, clickthe Optilink Online button to transfer job data to Optilink Online.

_ B

‘Q Transferring job to DptillnkOrﬁne

| B ceceeen ‘Q‘

Transferring job to Optilink Online

Transfer Siatus:

| 8/08/2011 2:38:24 PM Connecting... - |
8/08/2011 2:38:45 PM Error : Cannot connect 3
8/08/2011 2:38:45 PM Cannot connect

8/08/2011 2:42:07 PM Resolving Hos - - :
8/08/2011 2:42:07 PM Host Resolveq OcelotPMS ﬁ
8/08/2011 2:42:07 PM Connecting...
8/08/2011 2:42:07 PM Connected
8/08/2011 2:42:07 PM Reguesting...
8/08/2011 2:42:07 PM Request Sent
8/08/2011 2:42:07 PM Receiving Res
2/08/2011 2:42:07 PM Response Red
8/08/2011 2:42:07 PM Response Col
8/08/2011 2:42:07 PM Upload OK.

. \ Sent sucessful.
ID=104

3. Click OK button on the job
transfer finished window

you can always process it later by login L
\ to Optilink Online. /

Yes Ne ]

.;@. G ol i 4. Click the Yes button to start Optilink Online.
el Would you like to process this job now? If not

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager 61
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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| 3 Optifink Oriine Login

Optilink Login

Account

Password

Remamber M @

5. Enter your Optilink Online Account
and Password, then click Login button.

Order
D

81157

81156

65846

37994

iD Optilink Online -

# HOME

New order impaorted.

+ NEW ORDER

Detail...

Order Reference

YANG

YANG

KASSIANOU

SMITH

- v [ @ v Pagev Safety|

£ MANAGE ORDERS

Lens

OPTICARE HC 65MM

OPTICARE CR 70MM

OPTICARE CR 65MM

B CLIENT ACCESS © HELP

Import
Date

2015-07-
17

2015-07-
17

2015-01-
12

2014-10-
02

6. Click on the View Order button
next to the order you just imported

& Lo

to process the order.

Action ./

NOTE: If more than one imported order shows in the list, please use the Order Reference and
Order ID to find the correct one.

HINT/TIP:

A

The Order ID is the same number shown at the top of the
Job Transfer finished window.

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
on 1800 251 852 or visit our Opticare Support Help Desk - www.opticare.com.au/support
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17 Barcoding

Ocelot is compatible with most barcoding labels and systems.

We have specifically tested Ocelot with BROTHER® and Avery™ systems using EAN 8 and EAN 13 labels and the
results were excellent. Most products that are pre-coded will be using EAN 8 or 13 barcodes.

Using Barcoded Products with Ocelot

Products that arrive barcoded have to be entered into the system before the barcoding can be utilised. They are
entered as per any other Cash Sale or Invoice Item. All you have to do is wand or manually enter in the barcode as
the Item Code.

% Invoice frems [EDIT MODE] o = |[=E3]

Invoice Items

5 Enter Barcode here L]
ltem Code

Description
HF temio =]
Group E| . 4
Purchase Cost 0.00
Sell Price 0.00
% Cash Sale Items [EDIT MODE] =R

Cash Sale ltems

Enter Barcode here
hemCud© f =

ltem Description

Purchase Cost: 0.00

Sell Price 0.00

You can then recall these products by wanding or entering the code as required (ie. when invoicing or processing a
cash sale). The cursor is placed into the Item Code field then the item is scanned.

Invoice for Mr Yang, Ming [10239] AGE: 31 (Total Invoices: 0) [EDIT MODE]

Mr Ming Yang FxID 10239 PATIENT BILLING

1 Abadeen Crt Bendigo WIC 3550

INVOICE Date | 17/07/2015|[T8]  InvoicelD: 14317 Show 3rd Party Biller

HF Cash Sales [EDIT MODE] (23w
. . CASH SALES
Elm Ocelot Trial Version e
Phone: 02 9748 8777 :
ProvidoerNo: 0395012A

Date: | 17/07/2015 [T3] Receipt No: 308

StkitemCode | ltem Description | LineTotal | MO GST| GST
» 0.00 [

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Creating Your Own Barcode Labels

If you wish to create your own internal barcode labels, you can use any label printer and software that is barcode
capable. You will need to follow the instructions for each package.

Ocelot has been tested with the Brother QL 570 and P-touch 1230 PC printers and Brother P-touch Editor 5.0
software and has displayed excellent results with single label printing and scanning. The application has also been
tested with Avery DesignPro 5 labelling software with sheet labels, also displaying exceptional results.

The above mentioned are only two of many systems that are available for Barcoding. The type of printing and
label system you use is entirely up to you.

Setting up In-House Barcodes in Ocelot

e To set up In-House barcodes with the codes manually entered into Ocelot (then exported to a label printing
system), it is best to use the Code 39 barcode font (also known as Alpha39, Code 3 of 9, Code 3/9, Type 39,
USS Code 39, or USD-3) which is available as a free download.

e With Code 39 codes, it is more practical to limit yourself to less than ten characters for ease of printing.

HINT/TIP: It is important to work out your own consistent and unique naming convention
A prior to developing your own in house codes.

These codes are entered as per any other Cash Sale or Invoice Item, but you can only use uppercase A to Z and
numerals 0 to 9 or a combination of each.

You can enter the item codes manually then export them from Ocelot to any labeling system that accepts XL or dbf
data, such as Brother or Avery.

W DOPORT 5TOCK DATA FOR PRINT BARCODE =

(Brother can be done as single or multiple labels but O TP

Expert List:
StkCode nem StockOniiand

Avery are sheet format and more suited to multiple
labels).

StockOniiand

Expont |

4 Ecel

—— diase B

Alternatively, you can create your labels first in the
labelling software, using any EAN 8 or 13 or Code 39,
then scan them into the system as previously detailed
for products that arrive barcoded.

SHOW ALL STOCK Closa Form

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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Creating In-House Scanning Sheets

Scanning sheets contain groups of often used items and/or items that are not suitable for Individual labeling.
Examples of these are the sheets used at Bunnings registers for the screws, nuts and bolts.

These can be easily done in excel/spreadsheet format and samples are provided on the following page in free 3 of 9
format, together with EAN 13 label samples.

Opticare can assist you with setting up your barcoding system or creation of
HINT/TIP: | scanning sheets (for a fee).

A Please contact Opticare Sydney for more information, or log a support ticket
via our Help Desk: www.opticare.com.au/support

Any further issues or queries relating to Ocelot -- please contact your local Opticare Account Manager
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ocelot

Practice Management Software

Barcoding Label Samples

S -..,|.-. IR ‘_.

Instyle 231 Brn 54

Avery DesignPro EAN 13 label

o

I
M e O T LT

l'”lll”l R o o
1238547
Instyle
231 Bm
1 B2Tasslates40
W instyle 231
| B
1 235820458

Brother QL 570 EAN 13 label

Practice Management Software

BarCode

U

R
A
A
IO
A
IR
IR
U
LD

IltemMame

10900 INIMAL CONSULTATION

110 FRAME

120 RERPAIR

211 Single Vision Single

212 Single Vision Pair

221 Single Vision Grind Sgl

222 Single Yision Grind Pair

311 Bifocal Lens Single

312 Bifocal Lens Pair

411 Trifocal Lens Sinale

s 1111111
T PO ’
.. npttC.

flllm' Gt binbsbissilissd ulilinhicats

[T LT
| ] 45477234500

L

Brother P-touch 1230 PC EAN 13 label

Sample Scanning Sheet
Using Free 3 of 9 font

wm|

=
W

Avery DesignPro EAN 13 sheet labels

Any further issues & queries -- please contact your local Opticare Account Manager on 1800 251 852
or log a support ticket via our online help desk - www.opticare.com.au/support
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Templates are used for sending Email, SMS and Letters.

Practice Management Software

USER GUIDE

1. From the main screen, click on Setup

Patients Cash Sale Reports Marketing Appolnw_ee_m

fersiom: 13 Jul 2018

Practice Management Software

THIAL VERSION! 19 DAYS LEFT

8 ol [u] €78 (=)

K

2. Click on the System icon

 setup

0

Selmc
Sales Invoice Items 3rd Party Billers Purchase Invoices Practice Details System
N of
n—nn

Referring Practitioners  Petty Cash

e = )

Purchase Orders

Cash Sale ltems

—
ODMmA

eye ralk
EyeTalk

Suppliers

Cloge Form}

3. Select the Templates tab

4. The Template Editor will appear. Select the
SMS, Email or Letter tab to switch templates.

w System Configuration % Edit Templates @
\ System Configuration I Template Editor
‘ Health Funds | Consultation | Suppli ] se | Petty Cash qE E . il L ‘ £ = EhE 2BOIP0E
| Staff | Optilink | AppointmentBook | Email | SMS || Templ Ir‘ ds | Lab Suppli mail__Letter Name: 10900 Recall Type: Lstter
10910 Recall iption: 10900 Recall Letter
10911 Recall © RECALL [=]
Other Recall SubjeN Dear
Overdue Reminder — -
PromotionFF E N
Edit Templates Template List:
SMS |  Email  Letter
[1nann Decall I
Yours sincerely
Signature: |Yours Sincerely
Title: Ocelot PMS
Preset Fields >>
Paitent Title Paitent First Name Paitent Last Name Paitent Full Name
Practice Name  Practice Phone Practice Fax Practice Email  Practice Website
Double click to add to the body area.
DB Version: . [ Add New ] [ Edit
5. Preset Fields is an easier way to add customised
information to the template.
Preset Fields >>
Paitent Title Paitent First Name: Paitent Last Name Paitent Full Name
Practice Name  Practice Phone  Practice Fax Practice Email Practice Website
Double click to add to the body area.
Any further issues & queries -- please contact your local Opticare Account Manager on 1800 251 852 67
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Practice Management Scttware

Shortcut Key Commands

Some users prefer to use “Shortcut Key” commands instead of a mouse. With Ocelot, Shortcut Keys are available in
most modules.

To use a Shortcut Key you hold the Alt key while pressing the underlinedcharacter.
This performs the same function as clicking on the command button with the mouse.

In the Patient Card module (shown below) Alt + N is the same as clicking the Add New Patientcommand button.
Alt + R is the same as clicking the Rx PAD command button etc. If you take note of the underlined characters on
each form you can use them as Shortcut Keys.

ALT+N Add New Patient
ALT +R RxPad
# Patients - (Total Patients: 1191) = e ]
B 1 paE 2127006 [T PATIENT CARD
Mame Mr | Ming Yang Bl resaoroms 1045
Stroet 118 Addarley St Medicare o 123436783 sex [ M
Subuie Aubum pog 206967 | [T Aga | WM Rx PAD |
Stala INSW BCode 2144 10000 Recal] 14/0472012 E Last Sant _
Phonet (02 97488777 2 OtherRecall [19/06/2012 [T pastsent |cEOHEULIATION |
Mabila =) | NOSMS || HealihFund MSF CONIACT LENS |
Email info@opticare com.au = Mise
— INVOICE
Hislory Cooupafion  Doctor x| ——
oo = 1B . | PeEERRALs |
# cofing =l | % ot P | —snemE——
 runting =l | % g | EMLY
k 1 S5MS |
[ PiniPxCod) || Paman | [ ||« [[ 0 | [ m ] [ AddbewPatien | Edit | | Close Fom

Any further issues & queries -- please contact your local Opticare Account Manager on 1800 251 852
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Printing Information — Forms

USER GUIDE

Details

Default Print

11NSNOJ avdxd SIN3ILVd

(@)
(o]
2
-
>
(@)
-
-
m
2
w

19|19 Aved €

Report Setting
Will print if your printer is setup to print 6x4”
Print Px Card index cards
Print All Prints the patients’ details A4
Print Job card Prints the job card form A5
Print Detail Prints the .patlen'F consultation details. The AS
printout is set to A5 paper.
Print Rx Prints the prescription details for the patient A5
Print CL Order Prints the contact lens order A5
Print CL Rx Prints the Contact Lens prescription details. A5
Print Invoice Prints the Invoice/Receipt A5
Print Receipt Prints receipts for par‘t payments via lay-by, AS
deposits etc.
Print Invoice — .
Third Party Biller Prints the contact lens order. A4
Print Receipt - . L. .
Third Party Biller Prints the Contact Lens prescription details Ad
Print Receipt Prints the Cash Sale receipt A5

PLEASE NOTE: All A5 Printouts can use either pre-printed letterheads or blank paper. You can set this in the Report

Printing Information

Any further issues & queries -- please contact your local Opticare Account Manager on 1800 251 852
or submit a support ticket through our online help desk - www.opticare.com.au/support
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USER GUIDE
Practice Management Software
Printing Information - Reports
Command Default Print Setting

3rd Party Biller Report A4

Banking Summary with Payment Type Ad

Cash Sales Banking Summary A4

Cash Sales Summary Ad
Expenses Payments Report A4
Expenses Summary Ad

Job Due Report A4
Outstanding Balances A4

Patient Summary Ad
Payments Received By Type A4
Payments Received Summary A4

Petty Cash Report Ad

Recall Labels Avery J8160 A4 Labels (63.5mm x 38.1mm)
Recall Letters Can setto A4 or A5
Reward Points Summary Ad

Sales By Item Ad

Sales Summary A4

Supplier Payments Report Ad

Any further issues & queries -- please contact your local Opticare Account Manager on 1800 251 852

or submit a support ticket through our online help desk - www.opticare.com.au/support
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