PDTE: Troubleshooting Guide

Auto Lens-meter PLM-6100(PD)
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Symptom & Possible solution

Booting Problem
Display Problem
Measurement Problem
Software Problem
Others

Troubleshooting

LM-TS6100_How to disassemble the external case

LM-TS6101_How to replace MAIN PCB ASS'Y

LM-TS6102_How to replace MONITOR ASS'Y

LM-TS6103_SMPS voltage check and replacement

LM-TS6104_How to replace PLM-6100(PD) THPrinter PCB Ass'y and PRINTER
LM-TS6105_Solution on when ‘Boot mode’ is on at booting stage
LM-TS6106_How to replace Main-LCDCon cable

LM-TS6107_Calibration of touch screen

LM-TS6108_Solution on ‘Make sure on the lens holder, please remove the problem’ message
LM-TS6109_CMOS Check Manual

LM-TS6110_0D Setup

LM-TS6111_Software upgrade

LM-TS6112_Data Recovery
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Booting Problem

Symptom Possible solution
No image for Q1 : Did you check SMPS voltage?
booting process Solution : Please refer to ‘LM-TS6103_SMPS voltage check and replacement.’

If it is defective, replace SMPS.
if it is normal, move to Q2 below.
Q2 : Does beep sound hear during booting?
A : No, it does not.
Solution : Replace Main PCB.
Please refer to ‘LM-TS6101_How to replace MAIN PCB ASS'Y’ for

the direction.

Display Problem

Symptom Possible solution
No image Q1 : Does beep sound hear, but is there no image? / Is the color on screen
& abnormal?
Abnormal Solution : Please refer to ‘LM-TS6106_How to replace Main-LCDCon cable’.
color on screen Q2 : Is symptom same even after replacement of ‘Main-LCDCon cable?’

Solution : Please refer to ‘LM-TS6102_How to replace MONITOR ASS'Y".

Defective Q1 : Is touch screen not working?

touch screen Solution : Please refer to ‘LM-TS6107_Calibration of touch screen’.
Q2 : Is symptom same even after calibration of touch screen?
Solution : Please refer to ‘LM-TS6102_How to replace MONITOR ASS'Y".
Q3 : Is symptom same even after replacement of MONITOR ASS'Y?
Solution : Please refer to ‘LM-TS6101_How to replace MAIN PCB ASS'Y".

Boot mode is on Q1 : Is boot mode on instead of the main image in booting process?
instead of Solution : Please refer to ‘LM-TS6105_Solution on when ‘Boot mode’ is on at
main image booting stage’.

Q2 : Is it same after applying solution above?
Solution : Please refer to ‘LM-TS6102_How to replace MONITOR ASS'Y".
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Measurement Problem

Symptom
Measurement

value error

0D Setup

Possible solution

Q1 : Is the measurement value different from the actual value of the lens?

Solution : Please refer to ‘LM-TS6108 Solution on ‘Make sure on the lens
holder, please remove the problem’ message’.

Q2 : Is it same after applying solution above?

Solution : Please transmit the data to Potec after referring to ‘LM-TS6109
_CMOS Check Manual'.

Q1 : Is the measurement value on, even if no lens is set?(Latest version of
software is equipped and there is no error of measurement value)
Solution : Please refer to ‘LM-TS6110_0D Setup'.

Software Problem

Symptom
Software

upgrade

Data Recovery

Others

Symptom
Defective

printer

Omitted accessory

in the package

Possible solution
*There are 2 types of software upgrade for PLM-6100(PD).
Solution : Please refer to ‘LM-TS6111_Software upgrade’.

Q1 : Do you have "ERROR-Setup Data !!! Please, A/S Call” message?
Solution : Please refer to ‘LM-TS6112_Data Recovery'.

Possible solution

Q1: Does not the printer work?

Solution : Please refer to ‘LM-TS6104_How to replace PLM-6100(PD)
THPrinter PCB Ass'y and PRINTER'.

Q1 : Is the accessory omitted in the product package?

Solution : Please refer to the part number in ‘Parts List' and request it.
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LM-TS6100 How to disassemble the external case

1. Remove 'Lens Holder’ and ‘Table Lever’.
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3. Remove screws connected to ‘LCD ASS'Y".

4. Remove screws as in the picture below.

5. Remove screws from the bottom and detach ‘Main Cover(R)/(L)' by pulling it to the direction

of the arrows.
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6. Remove the screw(red circle), detach the cable and take ‘'MONITOR ASS'Y’ out of 'PLM-6100(PD).

Main-LCDCon(FFC_Harness)

7. When assembling, be cautious of the following direction.

® \When assembling 'Table Cover’, push it to the inner gap and press it down.
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LM-TS6101_How to replace MAIN PCB ASS'Y

Ref No. Name of Part Code of Part Description Q'ty
PCB ASS'Y B-EY00-AO1 PLM-6100_Main PCB ASS'Y 1

1. Remove the external case, referring to ‘LM-TS6100_How to disassemble the external case’.

2. Remove 5 screws as in the picture below.

4. Remove all ground cables.

,-r"- .
;g — E

7
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5. Detach 'MAIN PCB ASS'Y’ from PLM-6100(PD). Subsequently, take 'EEPROM(24C16 Data Chip)' out of
‘'MAIN PCB ASS'Y'.

6. Remove screws(red circle) to detach ‘'MAIN PCB ASS'Y' from ‘MAIN PCB BRACKET' and assemble the
new ‘MAIN PCB ASS'Y’. Subsequently, assemble ‘EEPROM(24C16 Data Chip)’ separated in no.5 procedure
above to '"MAIN PCB ASS'Y'.(check the assembling direction for 'EEPROM(24C16 Data Chip)".

Lifataiblete™set B
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7. The assembly is the reverse of disassembly. When assembling, please refer to the following directions.
® When assembling 'LCD cable(FFC cable)’, connect the cable in the condition that the connector is tiled.

After connecting the cable, pull the connector up to complete assembly.

® \When assembling 'Table Cover’, push it to the inner gap and press it down.
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LM-TS6102_How to replace MONITOR ASS'Y

Ref No. Name of Part Code of Part Description Q'ty
MONITOR ASS'Y B-ASLO-035 1

1. Remove 2 screws as in the picture below.

LCD CONTROL PCB ASS'Y

Main-LCDCon(FFC_Harness)

3. Replace to the new '"MONITOR ASS'Y’ and assemble it in the reverse way of disassembly.
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LM-TS6103_SMPS voltage check and replacement

Ref No. Name of Part Code of Part Description Q'ty

SMPS C-EX00-CO01 Sun-1250p 1

1. Remove the external case, referring to ‘LM-TS6100_How to disassemble the external case’.
2. Connect the tester to 'SMPS’ and check the voltage.
(Voltage range : 11.40~12.60V) — If the voltage is low in the standard of the voltage range, SMPS

might be defective. Replacement is required.

4. Assemble the new SMPS in the reverse way of disassembly.
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LM-TS6104_How to replace PLM-6100(PD) THPrinter PCB Ass'y and PRINTER

Ref No. Name of Part Code of Part Description Q'ty
THPrinter PCB ASS'Y B-EY00-021 1
PRINTER B-EB00-051 SMP-685 1

1. Remove the external case, referring to ‘LM-TS6100_How to disassemble the external case’.

2. Remove screws(red circle) from 'THPrinter PCB ASS'Y' and detach the cable.

3. Detach the cable and ‘PRINTER ROLLER'.

4. Assembly is the reverse of the disassembly.

POTEC QUALITY CONTROL TEAM




LM-TS6105_Solution on when ‘Boot mode’ is on at booting process

® |f ‘Boot mode’ image pops up at initial booting process instead of the main image, the touch screen

might be pressed by the external case. Follow the direction below.('Boot mode’ image can be different
according to software version.)

BOOT MODE 1

—SYSVAR MODE
—PD TYPE:
—EXIT

BOOT MODE ]

—-8SYSVAR MODE
—PD TYPE:
—RESTORATION
—EEPROM TEST
—EXIT

[MOVE ]

:Press Measure Button.

[MOVE]

:Press Measure Button.

[SELECT]:Press Measure Button for lsec.

[SELECT]:Press Measure Button for lsec.

1. Slightly loosen 2 screws(red circle) and re-boot it.

POTEC QUALITY CONTROL TEAM



The direction above does not work, follow another direction below.

1. Remove 2 screws as in the picture.

LCD CONTROL PCB ASSY

Main-LCDCon(FFC_Harness)

3. Remove screws as in the picture below and detach ‘Monitor Lower Cover'. Subsequently, take the cable

off and detach 'LCD BRACKET' by removing screws.

4. Put ‘M3 flat washers’ on the red circled parts below and assemble LCD BRACKET separated in no.3

procedure above.
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5. The assembly is the reverse of the disassembly.

* 'M3 flat washer’

® |n spite of 2 directions above, if the same symptom happens, the replacement of Monitor Ass'y(B-
ASLO-035) is required.
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LM-TS6106_How to replace Main-LCDCon cable

Ref No. Name of Part Code of Part Description Q'ty
Cable Harness B-EZ00-061 Main-LCDCon 1

1. Remove the external case, referring to ‘LM-TS6100_How to disassemble the external case’.

2. Detach the cables(see the picture) and take 'SMPS' off by removing screws.
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4. Detach Main-LCDCon from ‘Main PCB ASS'Y". Pull the black part of the connector down by using the

finger nail and detach the cable.

5. Pick ‘Main-LCDCon’ cable out and insert the new ‘Main-LCDCon’ cable. Subsequently, assemble ‘SMPS'’

separated in the procedure no.2.
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6. Again, connect ‘Main-LCDCon cable’ to ‘MAIN PCB ASS'Y connector’ and 'LCD Control PCB ASS'Y

connector’.

A=

7. The assembly is the reverse of the disassembly.
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LM-TS6107 Touch Calibration

1. Turn PLM-6100(PD) on as you already pressed LCD by the finger. Once 'BOOT MODE' is conducted,
check if the yellow box is on "TOUCHSCREEN’ menu. If so, press the measurement button for about 3

seconds.

BOOT MODE 1

~SYSVAR MODE
-PD TYPE:
—EXIT

[MOVE] :Press Measure Button.
[SELECT]:Press Measure Button for lsec.

2. From @ to @ each, as you touch the red cross mark in the yellow box by ball point pen, press the

measurement button.

TOUCH PANEL MODE

TOUCH-LCD CALIBRATTION
708

g_X

g-Xx 9
g_X=318

g X

_X=709

318

o
[opRepls
G0l
~l =0l

3. Touch "Yes' button.

|2 Measire BTN
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4. Touch each button to check if the touch value is set well. If it is clear, touch ‘EXIT".

TOUCH PANEL MODE

Measure Button: BACK

e
[ [eemme ]

5. Re-boot PLM-6100(PD) and check if touch screen works normally. If it does not work, the replacement
of '"MONITOR ASS'Y' is required.
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LM-TS6108_Solution on ‘Make sure on the lens holder, please remove

the problem’ message

If the message is on the screen as below, please follow the direction.

ERROR - Initial Error !!!

Make Sure on the Lens holder Please, remove the problem!!!
® In case of abnormal measured value without the message the value is measured.

1. It is the case of dust or alien substances is under the lens holder.
2. To handle such case, measure after reinstalling the lens holder when dust or alien substances are all
removed.

3. Please contact sales team of Potec, if the problem continuously occurs.
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LM-TS6109 CMOS Check Manual

® |f the measurement value has the error, check CMOS image by referring to the following direction.
*If there is dust inside of light source of CMOS, the repair should be performed in the factory POTEC.
® Before doing the procedure, clean the external surface of CMOS after removing ‘Lens Holder".
Please refer to ‘LM-TS6108_Solution on ‘Make sure on the lens holder, please remove the problem’

message’.

1. Turn PLM-6100(PD) on. Touch 'Printer’ and ‘Menu’ in turn as you already pressed the measurement

button. Subsequently, enter ‘System Setting Mode.’

SunGlaszes Meauring||

Al
| * Prog ‘ Clear g Printer

2. In 'System Setting Mode’, touch ‘ALIGN ADJUST' and ‘CMOS IMAGE' in turn.

PWM ADJUST PWM ADJUST

ALIGN ADJUS"

SETUR SELECT

DATA SELECT

SETUP T~AP

INIT . SETUP

3. Check 'CMOS image'. Take a picture for the image and transmit it to Potec. If you put LENS and move

it around, you can verify the size of image and also cleaness on the external surface of CMOS.
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<Examples of CMOS Images>

® Normal image of light source of CMOS

® Abnormal image of light source of CMOS by fine dust

® Abnormal image of light source of CMOS by the scratched lens
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LM-TS6110_0D Setup

® Before doing the procedure, clean the external surface of CMOS after removing ‘Lens Holder".
Please refer to ‘LM-TS6108_Solution on ‘Make sure on the lens holder, please remove the problem’

message’.

1. Turn PLM-6100(PD) on. Touch 'Printer’ and ‘Menu’ in turn as you already pressed the measurement

button. Subsequently, enter ‘System Setting Mode.’

2. In 'System Setting Mode’, enter 'SETUP SELECT' menu and '‘REF SETUP’ menu in turn.

PWM ADJUST
ALIGN ADJUST
REF SETUP

SETUP SELECT

PRSIM SETUP

DATA SELECT

SETUE. TP

INIT. SETUP
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3. Press the measurement button in 'SPH SETUP’ page without putting lens. Wait until the bar in the

bottom of the image is completely filled with blue color and touch ‘CAL button.

5. Save it by touching 'YES' button and turn off and on PLM-6100(PD).

Do you want to save ?

,l_YE‘-,j| NO ]ECANCEL.J
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LM-TS6111_Data recovery

® PC specification for software upgrade and data recovery of PLM-6100(PD)
- Available for 32bit of Windows 2000/XP/7(64bit is not supported)

& system _ . 10l x|
‘gk J = |_-lr:i + Control Panel = All Control Panel Items = System - l;g;_ll Search Control Panel |',_‘,Jll

Control Panel Home view basic information about your computer

[y Device Manager Windows edition

) Remote settings Windows 7 Ultimate

“is' System protection Copyright & 2009 Microsoft Corporation. Al rights reserved.
[y Advanced system settings

System \

Rating; ﬂ Windows Experience Index

Processor: Intel(R) Core{TM) i5 CPU M 450 @ 2.40GHz 2.40 GHz

Installed memory (RAM): .00 GB (2.99 GB usable)

System type: 32-bit Operating System

Pen and Touch: No Pen or Touch Input is available for this Display
See also Computer name, domain, and workagroup settings o
Action Center Computer name; HgChange settings

Windows Update Full computer name:
Performance Information and

Tools Computer description:

Workgroup; WORKGROUP ;!

® There are 3 types of data recovery for PLM-6100(PD). Select one of 3 types and conduct it, based on
the following direction.
**Data recovery is conducted to solve the error message ‘ERROR-Setup Data !!! Please, A/S Call !!I".
1) Turn the device on, keeping pressing the measurement button.
2) If [Picture 1] is on the screen, use xDN program.(USB driver should be installed on PC) @
If [Picture 2] is on the screen, use PLM-Manger.(USB driver should be installed on PC) @

If software version is after 0.89s, data recovery is available on PLM-6100(PD) without PC connection @

[Picture 1] [Picture 2]
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® |[nstallation of USB driver

1. Connect the cable to PLM-6100(PD).
1) xDN program - ‘USB Cable’, ‘'USB to RS-232" and ‘PLM1x DIN6P to PC’ are needed.
2) PLM Manager — Only ‘USB Cable’ is needed.

‘'USB Cable’(Please get it in the local)

Connect it to PC USB Port

PC’(Potec provides it)

‘'USB to RS-232’'(Please get it in the local)
2. Connect PLM-6100(PD) to PC by using usb cable, and then power on PC as you press the measurement
button of PLM-6100(PD). Subsequently, you can see the message indicating that the new hardware is

detected on your screen(Please refer to the picture below).

i) Found New Hardware B

SEC S3C2410% Test B/ 4 @ EJ't_h_Er_dE\f_r_CES_______
- [[fp SEC $3C2410X Fe=t B
» I Portable Devices Update Driver Software...
[ Windows XP ] [ Windows 7 ]
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3.

Install the USB Driver provided from Potec.("secbulk.inf” & “secbulk.sys")

Found New Hardware Wizard

This wizard helps you install software far:

SEC S3C2410 Test B/D

i:') If your hardware came with an installation CD
or floppy disk. insert it now.

‘what do pou want the wizard to da?

() Install the software automatically [Fecommendsd)
(3) Install fram a list or specific location [Advanced]

Click Mext to continue

I < Back ” Mest » ]l Cancel

il Update Driver Software - SEC 53C2410X Test B/D

How do you want to search for driver software?

=+ Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
foryour device, unless you've disabled this feature in your device installation
settings.

<+ Browse my computer for driver software
Locate and install driver software manually,

Cancel

4. Select ‘Install from a list or specific location(Advanced) and ‘Browse my computer for driver software’ in

[ Windows XP ]

[ Windows 7 ]

turn. Designate the folder named ‘USB Driver’(‘secbulk.inf” & ‘secbulk.sys’) provided from Potec to

complete installation(Refer to pictures below).

bf'n,’m. nd New Har dware Wizard .

[Ung

Select the device driver you want to install for this hardware.

Install From Disk

Inzert the manufacturer's installation disk, and then
make sure that the corect driveis selected below,

Copy manufacturer's filles from;

I ‘project\USE Driver

[ Windows XP ]

Please wait while the wizard installs the software. ..

Hardware Installation

[ ] The zoftware you are installing far this hardware:
LY
SEC 50C Test Board

haz not paszed Windows Logo testing to venf_y itz compatibility

with Windows P, [Tel me why this testing is important ]

your i llation of this soft may impair
or destabilize the cormrect operation of your spstem
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
the hard vendor for sofl that has
pazsed Windows Logo testing.

l Caontinue Anyway [ STOF Installation

[ Windows XP ]

-

§f o Update Driver Softveare - SEC SICE0K Test B/D

Browse for driver software on

Sawch for dmver gefteare o thes lecation:

CoiUsers\petec’ Desktop’ PRE-S000, USBE-41 TR LishDeregs - [T

o) Incluide sublchden

= L&t me pick fram a liste of device drivers sn my complitar
Th wlll s st o sedtaane crenpatible sorh the devace snd all drecer
¥ the tamie Calegu

i

[Char | [ Cancet

[ Windows 7 ]

i Windows Security

@ Windows can't vel

¢ the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

Install this driver software anyway

Only install driver software cbtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information,

-v | See details

[ Windows 7 ]
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Found New Hardware Wizard
g L Upsate Bvivet Softwane - S 5300100 T B

Completing the Found New
Hardware Wizard Windows encounlered a prablem inatalling the driver soffware for your device
The wizard has finished instaling the software far:
Wit foumd dvress woFraaer Tor joce deaie B2 encooilemd an sror whele ileaping b

@ SEC S0C Test Board intal ik

SEC MO Test Bamed

& il Conabd oot bre verified becauss it dies no o ain aionciated catalug dgned via
Euthestioodedim)

H e ks thee emamadactueer of your deaee, you can sl g welrute and check the juppon
sechon for dimiet sofiwre

Click Finish to close the wizard,

[ Windows XP ] [ Windows 7 ]
5. Once the installation is completed well, you can see the phrase [USB:OK] as in the picture below when
you conduct 'xDN/PLM Manager’.

I_Serial Port USB Port Configuration View Restoration Help m PHK—Manager Xp [KO] —v3.0b [245['”33:0'(]

® Data recovery for PLM-6100(PD) by using xDN program
(Connect ‘USB Cable’, ‘USB to RS-232" and ‘PLM1x DING6P to PC’)
**Please Use 'xDN 0.52d, 37000000 version'.
1. After USB driver of PLM-6100(PD) is installed completely, conduct xDN program. Subsequently, set the

speed of communication and the port.

My DocUments:

¥ Systom Propertios

SystemFlestoe | Automaiclpdates | Remols
General Computer Name Hardwate  s——devamesd——

Device Manage:

The Device Manager ks all the haidware device: irstalled
- on pour compuber. Uss the Dewvice Manager to change the
propeshes of any device

Disconnect Mebwork Drive. ..

Create Shortout

Dlireers
@ Diiver Signing bats pou make sue that nttalled divers are

cammpatible vath Wndows. Windows Update lets pou 22 up
hew ‘Windows connects bo Windows Update for deivers.

| Diiver Signing ][ windowsUpdate |

Haidweare Probles

e Hadware profles provade a way for pou bo st up and shose:
w diffesent haidware configurations

| Hadwae Profies |

e Calec-s
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£ Device Manager

File Action View Help

B S 2

423466E3ECAS4DT

I.g Eatteries

o Computsr

[+ =e# Disk drives

[ § Display adapters

[# 2k DVD/CD-ROM drives

[#= Floppy disk controllers

[+ Lﬂ Floppy disk drives

+ {8 Human Intetface Devices

[+ =% IDE ATAJATAPT controllers

[+ ‘= Keyvboards

[+ ..J Mice and other pointing devices

£ ﬂ Metwork adapters
S Ports (COM & LPT) .

ry--(‘m Communications Park (COMLY > (A Check Point
- Printer Port (LPT1)

[+ %88 Processors

@é 5C51 and RAID controllers

0:_ Sound, video and game conkrollers

# i System devices
B Universal Serial Bus conkrallars

UART/USE Options

Baud Rate COM Port i 0K

& 115200 A& COM 1 Cancel
¢ 57600 " COM 2 Q
{xDN v0,52d [COM:x][USB:x] g [ 38400 " COM 3
Serial Port  USB Pott | Configuration. Miew Restoration  Hslp 19200 " COM 4
' 0 B © 14400
~ 9600

T

Image Size

T 640480 & F20X480

. o

2. Select 'COM1T’ in ‘COM Port' list. Subsequently, click ‘Serial Port" and ‘Connect’ in turn. Check if it is

well-connected.(See the blue box)

e
o DN vD.52: [COM:x] [USB:x]
uSBew Bestoration Help
t  F1

Dizconnect F2

et Coed Before connected
UnLoad “ICOM:xITUSB:x1”

d zDN v0.52~ [COMI,115200bps’! [USB:=]
Serial Port USE Po T o astoration  Help

After connected

“ICOM1. 115200bnsIUSB:xI”
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3. Check if the connection is okay on xDN program.(See the red box)

od =DN v0.62c  [COMI,115200bps] [USB:=]

Serial Port USE - " FHestoration Help

4. Turn PLM-6100(PD) on, and check if the message is indicated on xDN program as below. Keeping
pressing the measurement button, press ‘Printer’ and 'Menu’ button in turn to enter ‘System Setting
Mode'.

*DN viL52c  [COMI 1152006061 LUSB:x) 5 = TE
Serial Port [¥ Visw Restoration Help |
fipr 28 2012 15:45:00 Hi

@.25 CL—-1 AUTO

dLoading Inage from Smartmedia..

B FEFEFFRE

#ress Amgkey for entrimg F/W download/wpgrade mode?
Created when 2012/ 84/20

Wser Hew Input = GxOBB00R1
Loading Image From Smartredia. ..

(meaRAROTA

aunching to : axanaaeoon

e aban0Ts

HTAL in: 16,9380z

MPLLUAL: HedAh{97), Peih, S=Zh
FCLH(1/1): 296.952M2
HELK{/3): D98 FHUHHS
FELK(1/6): BU%.092HH2

Mefent: 1279

NUTD LEWS METER Uer O.B%H

fSize of SYS-WARS: 1792

5. Select 'DATA SELECT' and 'REF DATA’ in turn.

System Setting Mode REAL . D

. 1

2
1

1

i
1z
+

+
+5
+2
+

1
14
X

o] b

6. Select 'Restoration’, ‘Serial Port’, ‘SysVar’' and the file(ex: L61BF15AA.bin) provided by Potec.

**Choose the file matching the serial number of the product that data recovery will be conducted.

kDN vil, 52 [COMI, | 15200651 [USE:x] = =lmlx

Serlal Port  LSB Pot  Conbigurston  Miew | Bestorstion - Help

loading Inage from Smartnedia...

B FFFFFFF

Press Anghey for entring F/W dowaload/upgrade medet
Created when 2012/ 04/20

Hiser Wey Input = GxOBUIOODY
Loading Inage from Smartnedia...

Bxea 00007

Launching to : @x30a88000
e A DORUTH

TAL dn: 16,930z

MELLUAL: He6IR{97), P=1h, S<2h
FCLN{1/1) : 296 252HHz
ICLI{173) : D96 T8ANNZ
POLK{1/6) : B4Y_497HHZ

Refent: 1279

AUTD LEHS METER Wer B9

Size of SYS-WARS: 1792
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7. After completing data recovery, turn PLM-6100(PD) off and on.

® Data recovery for PLM-6100(PD) by using PLM-Manager.(Connect ‘USB Cable’ only) @

1. After USB driver of PLM-6100(PD) is installed completely, conduct PLM-Manager. Subsequently, turn
PLM-6100(PD) on. Click 'Restoration’ button and select the file(ex: L61BF15AA.bin) provided by Potec.

2. Click 'Restoration’ button and select the file(ex: L61BF15AA.bin) provided by Potec.

**Choose the file matching the serial number of the product that data recovery will be conducted.

v PLM-Manager Xp[EN]-v0.10a [USB:0OK]

8] PLM-Manzger Win7[EN]v0.102  [USB:0K] =N el ==

Help Help

Prugram

Program Sys [PC -> PLM-6100] Restore Memory Data ]
[PC -» PLM-B100] Restore Memory Data, ] gl
Downlo ad Festoration Download|

Restaration

AUTO LENS METER Ver 0.89Q

Size of SYS-UARS: 1792

[ Windows XP ] [ Windows 7 ]
3. After completing data recovery, turn PLM-6100(PD) off and on.

® Data recovery on PLM-6100(PD) without PC

**|f software version is after 0.89s, data recovery is available on PLM-6100(PD) without PC connection.

1. Turn PLM-6100PD on, keeping touching LCD screen to enter ‘Boot Mode'. Move to ‘RESTORATION’ by

pressing the measurement button 3 times and then press the measurement button for more than 1 sec.

BOOT MODE 1] BOOT MODE 1]

—TOUCHSCREEN —TOUCHSCREEN
—8YSVAR MODE —8YSVAR MODE
—PD TYPE: —PD TYPE:

—RESTORATION —RESTORATION
—EEFROM TEST —EEFROM TEST

—EXIT —EXIT

[MOVE] :Press Measure Button. [MOVE] :Press Measure Button.

[SELECT]:Press Measure Button for lsec. [SELECT]:Press Measure Button for lsec.
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2. If the message is on the screen as below, data recovery succeeded. Press 'CLOSE’ and re-boot the

device.

- EEPROM RESTORATION [Success]

—
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LM-TS6111_Software upgrade

® PC specification for software upgrade and data recovery of PLM-6100(PD)

Available for 32bit of Windows 2000/XP/7(64bit is not supported)

& system _ o ] |
i — 1
“;‘._ - |."E‘ + Control Panel = All Control Panel Items = System - lgg;.,| Search Control Panel |l_,‘,]ll

Control Panel Home View basic information about your computer

Windows edition

5, Device Manager
.s, Remote settings Windows 7 Ulimate
"ip Bt pibesin Copyright & 2009 Microsoft Corporation. All rights reserved.
B Advanced system settings
System \
Rating: ﬂ Windaows Experience Index
Processor; Intel(R) Core{TM) i5 CPU M 450 @ 2.40GHz 2,40 GHz
Inztalled memory (RAM): .00 GB (2,99 GB usable)
System type: 32-hit Operating System
Pen and Touch: Ma Pen or Touch Input is available for this Display
See also Computer name, domain, and workgroup settings b
Action Center Computer name; [Hy/Change settings
Windows Update Full computer name:
Performance Information and Computer description:
Tools '
Workgroup: WORKGROUP L!
[ J

on the following direction.

1) Turn the device on, keeping pressing the measurement button.

There are 2 types of software upgrade for PLM-6100(PD). Select one of 2 types and conduct it, based

2) If [Picture 1] is on the screen, use xDN program.(USB driver should be installed on PC)

If [Picture 2] is on the screen, use PLM-Manger.(USB driver should

[Picture 1]

be installed on PC)

[Picture 2]
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® |[nstallation of USB driver

1. Connect the cable to PLM-6100(PD).
1) xDN program - ‘USB Cable’, ‘'USB to RS-232" and ‘PLM1x DIN6P to PC’ are needed.
2) PLM Manager — Only ‘USB Cable’ is needed.

‘'USB Cable’(Please get it in the local)

Connect it to PC USB Port

PC’(Potec provides it)

‘'USB toﬁ RS-232'(Please get it in the local)

2. Connect PLM-6100(PD) to PC by using usb cable, and then power on PC as you press the measurement
button of PLM-6100(PD). Subsequently, you can see the message indicating that the new hardware is

detected on your screen(Please refer to the picture below).

i) Found New Hardware f

BEC S0 NN Tesl HID a [y Otherdevices
- L[fy SEC S3C2410X Fetpinl
» KB Portable Devices Update Driver Software..,
indows indows
[ Windows XP ] [ Windows 7 ]
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3. Install the USB Driver provided from Potec.("secbulk.inf” & “secbulk.sys")

Found New Hardware Wizard o2
u \ll Update Driver Software - SEC 53C2410X Test B/D

How do you want to search for driver software?

Thiz wizard helps vou install saftware for:

SECSNEamETE = Search automatically for updated driver software

Windows will search your computer and the Intemnet for the latest driver software
| for your device, unless you've disabled this feature in your device installation

l) If your hardware came with an installation CD Seings

or floppy dizk. insert it now._

<+ Browse my computer for driver software

‘what do you want the wizard to do? Locate and install driver software manually,

) Ingtall the software automatically (Recormended)
(%) Install from a list or specific location [Advanced)

Click Mext to continue:

I ¢ Back, H Hext > ]l Cancel Cancel

[ Windows XP ] [ Windows 7 ]
4. Select ‘Install from a list or specific location(Advanced) and ‘Browse my computer for driver software’ in
turn. Designate the folder named ‘USB Driver’(‘secbulk.inf” & ‘secbulk.sys’) provided from Potec to

complete installation(Refer to pictures below).

- . N N Uipsdate Dinivier Soity = SEC SACMENX Test BT
Select the device driver you want to install for this hardware. 9 . Updati Diives Softwire

Browse for« softwarne on your comp

InstalLE forn D sk Sanch For dmeer softeare in the letiton:

\_g Insert the manufacturer's installation disk. and then CiiWsers| potec Desktoph PR 5000, UFBEL T B RAUsbDver = Butwie,

make sure that the cormrect driveis selected below. B e suiobdess

[Ung

& Let me pick fram a list of device drivers on my computar
Th wall gk ety e sedvaare eompatible weth the device. snd all drcey
he fanie Eale i thi diwi e

Copy manufacturer's filles from;

‘E'\pmiect\USE Diriver =

|,—M._.J [ cancel

[ Windows XP ] [ Windows 7 ]

Please wait while the wizard installs the software. ..

Hardware Installation

i Windows Security 2 @

] E The software you are installing for this hardware:
L

Lo SEC50C Test Baard

has not passed Windows Loga testing to verify its compatibility

with Windows ¥P. [Tel me why this testing is important. ]

@ Windows can't verify the publisher of this driver software

= Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

inuing your i llation of this sofl may impair
or destabilize the cormrect operation of pour spstem
either inmediately or in the Future. Microsoft strongly
recommends that you stop this installation now and

tact the hard vendor for soft: that has
passed Windows Logo testing.

= Install this driver software anyway
Only install driver seftware cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
informaticn.

l Continue Anpway [ STOF Installation

-v | See details

[ Windows XP ] [ Windows 7 ]
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Found New Hardware Wizard E

g = Ugsiate Binoet Soltwing - SEC S0 T BT
Completing the Found New re— - — —

Hardware Wizard

Windows encoyniered a problem installing the driver saftware for your device

The wizard has finished instaling the software far:
itz dnumd i 8 arp Titr e e m b wn et an mor whale iffeegptng 2
@ SEC S0C Test Board inma e

SEC SOC Test Besed

B Bl darbd ot b verified Bt ausie f thied it ooy an aguiscioted (il dgred via
Zistheatiadeitm]

W e b e ruiriecdactueer 6f your device. you canoviall i webnite and check the Juppert
section for dimnet soffwire

Click Finish to close the wizard,

[ Windows XP ] [ Windows 7 ]
5. Once the installation is completed well, you can see the phrase [USB:OK] as in the picture below when
you conduct 'xDN/PLM Manager’.

Serial Port USB Port Configuration View Hestoration Help - PHK—MEIHEIQEF xp [KD] —v3.0b [2450USB'DK]
[ 3 . £

® Software upgrade for PLM-6100(PD) by using xDN program
(Connect ‘USB Cable’, ‘USB to RS-232’ and ‘PLM1x DING6P to PC’)
**Please Use 'xDN 0.52d, 37000000 version'.
1. After USB driver of PLM-6100(PD) is installed completely, conduct xDN program. Subsequently, set the

speed of communication and the port.

¥ Systom Propertios

SystemFlestoe | Automaiclpdates | Remols
General Computer Name Hardwate  s——devamesd——

Device Manage:

The Device Manager ks all the haidware device: irstalled
- on pour compuber. Uss the Dewvice Manager to change the
propeshes of any device

Dlireers

@ Diiver Signing bats pou make sue that nttalled divers are
cammpatible vath Wndows. Windows Update lets pou 22 up
how Windov: connects bo Windows Update for divers.

| Diiver Signing ][ windowsUpdate |

Haidweare Probles

e Hadware profles provade a way for pou bo st up and shose:
w diffesent haidware configurations

| Hadwae Profies |

e Calec-s
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£ Device Manager

File  Action View Help

o BES R

423466E3ECAS4DT

J& Eatteries

g Computer

[+ =ee Disk drives

[+ § Display adapters

[# 2k DYD/CD-ROM drives

[#4= Floppy disk controllers

- HL Floppy disk drives

+ {39 Human Interface Devices

[+ =2 IDE ATAJATAPI confrollers

[+ iz Kevboards

[+ ..J Mice and other pointing devices

£ ﬂ Metwork adapters
'S Parts (COM & LPT) .

fgi"r\--- Communications Fork (COML) > (A) CheCk POInt
* - Printer Port (LPT1)

+- %88 Processors

@é 5C5I and RAID controllers

[+ 0:_ Sound, video and game controllers

# i System devices
B Universal Serial Bus contrallers

UART/USE Options

Baud Rate COM Pont oK

& 115200 A& CoM 1 Cancel
© 57600  COM 2 4
+%xDN v0.52d [COM:x][USB:x] =[Ol x| 38400 C COM 3
Serial Port  USB Port | Configuration. Wiew  Restoration  Help 19200 ~ COM 4
' Op =] 14400
" 9600

T

Image Size

T 640480 & 7204480

L o

2. Select 'COM1T’ in ‘COM Port' list. Subsequently, click ‘Serial Port’ and ‘Connect’ in turn. Check if it is

well-connected.(See the blue box)
= =
ixDN v0.52: [COM:x] [USE:x]
uSBeW Restoration Help

inect F1

Dizconnect F2

et Coed Before connected
UnLoad “ICOM:xITUSB:x1”

d zDN v0.52~ [COMI,115200bps’! [USB:=]
Serial Port USE Po T o astoration  Help

After connected

“ICOM1. 115200bbsllUSB:x1”
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= Caution : Complete software upgrade within 2 min. If it overruns 2 min, the printer might not

work by electronic shock.

3. Remove the print paper before software upgrade.

4. Check if the connection is okay on xDN program.(See the red box)
| %DN v0.52c [COMI,115200bps] [USB:x]

Serial Port  USE c e Hestoration  Help

5. Turn PLM-6100(PD) on, keeping pressing the measurement button. Check if

the message is indicated on xDN program as below.

xDN vD.52d [COMI,115200bps] [USB:0K] =10} x|
Serial Port USB Port Confi i View Restol Help
=]

NAND Boot for POTEC Co,Ltd. (ver.1.8.2)
Apr 268 2012 15:45:080

Loading Image from Smartmedia...

OxFFFFFFFF

Press Anykey for entring F/W download/upgrade mode?
Created when 2612/64/28

User Key Input = B8x06086081
User Key Input = 8x00000081
User Key Input = 0x080080081
User Key Input = 0x00080081

User Key Input 8x 08080061

User Key Input = B8x90000001

USB Download or Upgrade mode....lLoading Image from Smartmedia...
Bxeabfooo7s

Launching to : 0x31060800

] PLM2448 USB Downloader ver RO.81 2812 apr 18 2812. ]

USB is connected. Do start download...
Press any key for additional menu...

-]
6. Select 'USB Port’ and ‘Transmit’ in turn. Subsequently, select the software(PLM_Main_v1.00x.bin)
provided by Potec.

ol ¥DN v0.52d [COM1,115200bps]1[USB:0K] =loi x|
Serial Port ’EE"P.DH .anfiguratiqn View Restoration Help
ansmmit Crl+D _ﬂ
Hplaad

HAND Boo
fApr 28 2812 15:45:080

- {ver.1.8.2})

Loading Image from Smartmedia...

OxFFEFFFFF

Press Anykey for entring F/W dounload/upgrade mode?
Created when 2812/04/28
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7. If the following message is on, software upgrade was completed. Check if software upgrade is
well-completed by turning the device off and on. Subsequently, install the print paper removed

before again.

T HET
ol C on iy tion Help Serfal PortUSE Port Configuration Wiew Restoration Help

POTEC Co,Ltd. (ver.1 || |[TNFO: BLOCK 55 is written successfully ¢ ||
Apr 20 2812 15:45:00 INFO: BLOCK 56 is written successfully *
INFO: BLOCK 57 is written successfully !
Loading Image from Smartnedia... INFO: BLOCK 58 is written successfully !
INFO: BLOCK 59 is written successfully !
BxFFFFFFFF INFO: BLOCK 68 is written successfully
INFO: BLOCK 61 is written successfully !
INFO: BLOCK 62 is written successfully !

Press Anykey for entring F/W download/upgrade modet INFO: BLOCK 63 is written successfully !
Greated when 2012/04/20 INFO: BLOCK 64 is written successfully t

===============[\NWT T D:“‘LenngFLM_wP{_HJ v z‘ INFO: BLOCK 65 is written successfully !
User Key Input INFO: BLOCK 66 is written successfully ¢
User Key Input INFO: BLOCK 67 is written successfully t
User Key Input INFO: BLOCK 68 is written successfully !
User Key Input = B8x000000081 INFO: BLOCK 69 is written successfully
User Key Input = 000000001 INFO: BLOCK 70 is written successfully t
User Key Input = 0x00000001 INFO: BLOCK 71 is written successfully !
USB Dounload or Upgrade mode....Loading Image from Smartmedia... INFO: BLOCK 72 is written successfully
INFO: BLOCK 73 is written successfully !

Oxea000074 INFO: BLOCK 7% is written successfully !

INFO: BLOGK 75 is weitten successfully !
INFO: BLOCK 76 is written successfully !
Launching to : 0x31006800 INFO: BLOCK 77 is written successfully ¢
INFO: BLOCK 78 is weitten successfully !
I ‘INFU: BLOCK 79 is written successfully !
1 INFO: BLOCK 86 is written successfully !

H ([INFO: BLOCK 81 is written successfully !
i PLM2448 USB Downloader ver RO.81 2012 Apr 18 2012. | 'IINFO: BLOCK 82 is written successfully !

H INFO: BLOCK 83 is written successfully t
‘|usB is connected. Do start download... ‘[INFO: BLOCH 84 is written successfully !

:|Press any key for additional menu...
UPGRADE IS Donet
<|Now, Downloading [ADDRESS:37808888h,TOTAL :8515554] IREBOOT®??
||RECEIVED FILE SIZE: o

® Software upgrade for PLM-6100(PD) by using PLM-Manager.(Connect ‘USB Cable’ only)
1. After USB driver of PLM-6100(PD) is installed completely, conduct PLM-Manager.
Subsequently, turn PLM-6100(PD) on, keeping pressing the measurement button.
Click 'Download’ button and select the software(PLM_Main_v1.00x.bin) provided by Potec.

7| PLM-Manager Xp[EN]-vD.10a  [USB:0K] (=63 @ puv-manager winziEnTvo.10a  Usa:oK] f=ra ==
Help Help

Program System

Pr Press the "Download” Button to download the PLM program ]
- l Press the "Downlcad"” Butten to download the PLM program ]
Download| Restoration Downlo: Restoration

# $3C2448 NAND Flash Memory Writer [PLMLoader]
# v0._B4B, Aug 22 2613 by hujung.

® =

USB host is not connected yet.
USB host is connected. Waiting a download.

[ Windows XP ] [ Windows 7 ]
2. If the following message is on, software upgrade was completed. Check if software upgrade is
well-completed by turning the device off and on. Subsequently, install the print paper removed

before again.

Download success

| | Power off the PLM-
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